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March 13, 2007

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL TO AWARD A COMMUNITY HEALTH COVERAGE OUTREACH,
ENROLLMENT, UTILIZATION AND RETENTION SERVICES AGREEMENT TO 24
PROVIDERS (All Districts) (3 Votes)

IT 1S RECOMMENDED THAT YOUR BOARD:

1. Approve and Instruct the Director of Public Health, or his designee, to offer
and sign agreements, substantially similar to Exhibit I, to 24 providers for
the provision of community-based outreach, enroliment, utilization, and
retention services for children’s health coverage, effective date of Board
approval through June 30, 2007, with provisions for up to two 12-month
automatic renewals through June 30, 2009, based on each providers
performance and availability of funds. The maximum obligation for the 24
providers is $13,556,816, which consists of $2,710,860 for Fiscal Year (FY)
2006-07, $5,422,978 for FY 2007-08, and $5,422,978 for FY 2008-09, 100%
offset by the California Department of Health Services (CDHS) funds from
Medi-Cal and Healthy Families programs.

2. Authorize and delegate authority to the Director of Public Health, or his
designee, to increase or decrease funding within each agreement up to 25%
of each provider's contract maximum obligation based on each providers
performance and/or availability of funds, during the term of the agreement
(including any automatic renewal periods), upon review by County Counsel,
Chief Administrative Office, and notification of the Board offices.
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PURPOSE/JUSTIFICATION OF THE RECOMMENDED ACTIONS:

The State Budget Act of 2006 appropriated funding, over three years, for outreach,
enrollment, utilization, and retention (OEUR) services to increase the number of children
enrolled in health coverage programs, to be administered by counties. On December
19, 2006, the Board approved the implementation plan for this funding, and designated
the Department of Public Health (DPH or Department) as the lead agency to administer
the project. Approval of the recommended actions would enable DPH to contract with
24 community-based providers that will provide countywide outreach, enroliment,
utilization, and retention services for health coverage programs, as outlined in the
Department’s implementation plan.

FISCAL IMPACT/FINANCING:

The total program cost for the 24 providers is $13,556,816, which consists of
$2,710,860 for Fiscal Year (FY) 2006-07, $5,422,978 for FY 2007-08, and $5,422,978
for FY 2008-09,100% offset by State funding from the general fund with matching funds
from Title XIX Medicaid program and Title XX| States’ Children’s Health Insurance
Program (SCHIP). This appropriation was approved in the State Budget Act of 2006
and can only be used for outreach, enroliment, utilization, and retention activities. The
maximum obligation for each recommended provider is detailed in Attachment B.

On December 19, 2006 the Board previously approved six sole source providers for
OEUR services for a total of amount of $6,033,918, which consists of $1,246,942 for FY
2006-07, $2,393,488 for FY 2007-08, and $2,393,488 for FY 2008-09, 100% offset by
State funding.

The total program cost for the 30 providers is approximately $19,590,734, which
consists of $3,957,802 for FY 2006-07, $7,816,466 for FY 2007-08 and $7,816,466 for
FY 2008-09, 100% offset by State funding.

Funding is included in the FY 2006-07 Adopted Budget and will be requested in future
years.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

According to the Los Angeles County Health Survey for 2005, approximately 229,000 or
8.3%, of all Los Angeles County children age 0-17 lack health insurance. The majority
of these children are eligible for Medi-Cal, Healthy Families, or other no/low-cost health
coverage program. For a number of years, DPH'’s Children’s Health Outreach Initiatives
unit has successfully contracted with school and community-based providers to reach



The Honorable Board of Supervisors
March 13, 2007
Page 3

families with uninsured children to inform them about these programs and to assist them
in the application and enrollment process. The providers also assist clients in accessing
healthcare services and remind parents to renew their coverage at the appropriate
times, thereby retaining uninterrupted health coverage for the child.

The State Budget Act of 2006 appropriated funds to the CDHS for the purpose of
increasing the number of children enrolled in Medi-Cal and Healthy Families. The State
in turn, allocated this funding to counties to provided OERU services for uninsured
children and families.

On December 19, 2006, the Board approved the implementation plan for this funding,
and designated DPH as the lead agency to administer the project. That Board action
also delegated authority to the Director of Public Health or his designee to enter into
sole source contracts with the Los Angeles Unified School District and the Cities of
Long Beach and Pasadena for the provision of outreach, enrollment retention and
utilization (OERU) services, National Health Foundation and Maternal Child Health
Access for training services, and the University of Southern California for evaluation
services. The six sole source praviders are currently providing OEUR services.

The 24 agreements will allow the community—based providers, private/public

collaborative efforts of local health departments and the schools, to enroll children into
Medi-Cal Healthy Kids, and other health coverage programs within Los Angeles County.

Exhibit | has been approved as to form by County Counsel.
Attachments A, B, C and D provide additional information.

CONTRACTING PROCESS:

On November 8, 2006, DPH released a RFP to identify qualified agencies to provide
Children’s Outreach, Enroliment, Utilization and Retention services. The RFP was
advertised in 10 area newspapers and was posted on the LA County Online and LA
Public Health websites. DPH received 44 proposals in response to the RFP. All
proposals were reviewed by a panel of independent reviewers, using a review tool
based on criteria set forth in the RFP. Of the 44 proposals, 23 contractors were
selected, and will serve all geographic areas of the County. Approval of the 23
providers is concurrently being secured from the CDHS.

Los Angeles County Office of Education (LACOE) was selected as a sole source
agreement because of their direct access to the target population.
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IMPACT ON CURRENT SERVICES (OR PROJECTS):

Approval of the recommended actions will allow DPH to continue the private/public
collaborative efforts of schools, local health departments and community-based
agencies to enroll children into Medi-Cal, Healthy Families, and other no or low-cost
health coverage programs for which they may be eligible. This will result in more
children being enrolled into Medi-Cal and Healthy Families, increased utilization of

preventive and primary health services, and families retaining health coverage for their
children.

When approved, the Department requires four signed copies of the Board's action.

Respectfully submitted,

-Jonathan E. Fielding, M.D., M.P.H.
Director and Health Officer

JEF:
Attachments (3)
C: | Chief Administrative Officer

County Counsel
Executive Officer, Board of Supervisors
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Category #1 Funding: Community Based Outreach, Enroliment, Utilization, and Retention Services

Fiscal Year Fiscal Year Fiscal Year
AGENCY SPA 1 2006-2007 | 2007-2008 | 2008-2009 Total
Tarzana Treatment Center i $100,000 $200,000 $200,000 $500,000
Child & Family Guidance Center 2 $122,759 $245,517 $245,517 $613,793
Northeast Valley Health Corp. WIC
Program 2 $175,000 $350,000 $350,000 $875,000
Valley Community Clinic 2 $150,000 $300,000 $300,000 $750,000
Asian Pacific Health Care Venture,
Inc. 3 $100,000 $200,000 $200,000 $500,000
Citrus Valley Health Partners 3 $200,000 $400,000 $400,000 $1,000,000
Clinica Ms. Oscar A. Romero 4 $115,000 $230,000 $230,000 $575,000
The Los Angeles Free Clinic 4 $82,500 $165,000 $165,000 $412,500
Community Health Councils Inc. 6 $75,000 $150,000 $150,000 $375,000
St. Francis Medical Center - 6 $115,000 $230,000 $230,000 $575,000
St. Johns Well Child and Family
Center 6 $115,390 $230,779 $230,779 $576,948
Franciscan Clinics, dba QueensCare )
Family Clinics 7 $108,032 $216,064 $216,064 $540,160
Human Services Association 7 $150,000 $300,000 $300,000 $750,000
Daughters of Charity Ministry o
Services Corporation ’ 8 $134,588 $269,176 $269,176 $672,940
Robert F. Kennedy Institute 8 $39,187 $79,634 $79,634 $198,455
Altamed Health Services Corporation 387 $110,232 $220,464 $220,464 $551,160
Maternal and Child Health Access 486 $73,538 $147,077 $147,077 $367,692
Venice Family Clinic 5,6&8 $84,393 $168,787 $168,787 $421,967
Crystal Stairs, Inc. 6,788 $162,509 $325,197 $325,197 $812,993
Category 1
Total $2.213.218 $4.427 695  $4,427.695 $11,068.608
Overall SPA Allocation Full (3) Years: Category #1: Community-Based OEUR Services
SPA 1 SPA 2 SPA 3 SPA 4 SPA 5 SPA 6 SPA7 SPA 8 Total

$500,000 | $2,238,793 | $1,641,780 | $1,293,525 | $320,545 | $1,990,037 | $2,089.540 | $994,388 | $11.068.608
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Category #2 Funding: Special Populations
. Fiscal Year Fiscal Year | Fiscal Year
AGENCY Target Population 2006-2007 2007-2008 2008-2009 Total
. Low Wage
Worksite Wellness Program GarmentIndustry | $114,812 | $220623 | $220623 | $574,058
Workers
Neighborhood Legal Services Homeless $52,500 $105000 | $105000 | $262,500
The Children's Clinic Emerger_xcy Room $55,330 $110,660 $110.660 $276,650
atients
Category 2 Total  g595 642 $445283  $445283  $1,113,208
Category #3 Funding: Consumer Assistance
Target Fiscal Year | Fiscal Year | Fiscal Year
AGENCY Population 2006-2007 | 2007-2008 | 2008-2009 Total
Neighborhood Legal Services Consumer
Assistance $125,000 $250,000 $250,000 $625,000
Category 3 Total $125,000 $250,000 $250,000 $625,000
Total funding for Categories 1, 2, and 3
Fiscal Year Fiscal Year Fiscal Year
TOTALS 2006-2007 2007-2008 2008-2009 Total
Categories 1 through 3 $2,560,860 $5,122.978 $5,122,978 $12,806,816
Sole Source
: Fiscal Year Fiscal Year Fiscal Year .
AGENCY 2006-2007 2007-2008 2008-2009 Total
Los Angeles County Office of
Education (LACOE) $150,000 $300,000 $300,000 $750,000
OVERALL TOTALS: 24 service providers
‘ Fiscal Year Fiscal Year Fiscal Year
TOTALS 2006-2007 2007-2008 2008-2009 Total
23 service providers and one (1)
sole source with LACOE $2,710,860 $5,422,978 $5,422,978 $13,556,816
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Previously Approved Via Sole Source (6)
Fiscal Year Fiscal Year Fiscal Year
AGENCIES 2006-2007 |  2007-2008 2008-2009 Total
Los Angeles Unified School
District (Outreach and $350,000 $700,000 $700,000 $1,750,000
Enroliment Services)
National Health Foundation
(Training Services) $175,000 $300,000 $300,000 $775,000
Maternal and Child Health
Access (Training Services) $200,000 $350,000 $350,000 $900,000
City of Long Beach (Outreach
and Enrollment Services) $196,942 $393,488 ‘ $393,488 $983,918
City of Pasadena (Outreach and
Enrollment Services) $75,000 $150,000 $150,000 $375,000
University of Southern California
(Evaluation Services) $250,000 $500,000 $500,000 $1,250,000
Total $1,246,942 $2,393,488 $2,393,488 $6,033,918
. Fiscal Year Fiscal Year Fiscal Year
Project Total 2006-2007 2007-2008 2008-2009 Total
Total of all 30 Service Providers $3,957,802 $7,816,466 $7,816,466 $19,590,734
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COEUR Contractors Contact List

: Contact
Contractor Name Address City Zip SPA Contact Name Telephone
. . . Castulo De La
‘It?medﬁHﬁaith Services 88 Citadel Drive, Ste AnLoesIes 90040 387 Rocha
porporatio g President & CEO 3213-889-7310
. . . Kazue Shibata
oo Pacific Health Care I‘Sfjg(‘;g”““'*"‘ Avenve. | os . |ooozz 3 Chief Executive | 323-644-3880
ure, g Officer X 254
Child & Family Guidance Center  P650 Zelzah Avenue  Northridge |91325 2 P e
: 818-993-9311
. ; Los James Yoshioka
Litrus Valley Health Partners J1 115 S. Sunset Avenue 90015 3 :
P & CE
Angeles resident & CFO | 626.938.7577
Los Eduarde A.
Clinica Msr. Oscar A. Romero P032 Marengo Street Anael 90033 4 Gonzarez
ngeies Executive Director] 213-201-2745
Lark
Community Health Councils Inc. %?1 Stocker Street, Ste A nLOS! 90008 6 Gallaway-Gilliam
geles Executive Director] 323-205.9372
Holly J. Mitchell
Crystal Stairs, Inc. 395 Degnan Blvd., Ste An""esles ooocs] s 7a s Chief Executive ,
g Officer 323-421-2667
. - . . Mary McKenna
3:;1\,932;8;308: C{)fr\:;g):‘Mlmstry 3? g?vl(\jﬂadln Luther King Lynwood 90262 8 Chief Financial
i P : Officer  }650-917-4532
Franciscan Clinics, dba 300 N. Vermont Los 90027 7 Terry A. Bonecutteq
i ini , Ste 1002 i
hueensCare Family Clinics venue, Ste Angeles President & CEO | 4,4 953 7334
. o L Bell Susanne Sundberg
Human Services Association B800 Florence Avenue Gardens 190201 7 Executive Director 562-806.5400
s Dr. Victor
;%S Ar;geles County Office of D300 Imperial Hwy Downey }90242 Countywide Thompson Director] )
Education of Student Support] 562-922-6232
. 111 W. 6th Street, Ste Los Lynn Kersey
Naternal and Child Health Access ’ 90017 48&86 . :
00
Angeles Executive Director 213-749-4261
. . ’ Homeless & -
Iﬁ’igshborh“d Legal Services k3357 van Nuys Bivd. | Pacoima [91331]  Consumer o udoviz
) Assistance 818-834-7572
Kimberly Wyard
:ﬁghss:tr\éiiley Heaith Corp. 11172 N. Maclay Avenue Fei\aa: do 91340 2 Chief Executive
9 Officer 818-989-1388
Robert F. Kennedy Institute ggg N. Avalom Blvd., Stg Wilmingtor}90744 8 Eegé?lit?\?:;ferg?o .
310-834-3484
Rodney D. Franks
bt. Francis Medical Center B630 E. Imperial Hwy. Lynwood 190262 6 Chief Executive
Officer 310-800-9330
. . ) James Mangia
E;te.r\‘Jtol;ms Well Child and Family 5701 S. Hoover Street AnLc;?es 90037 6 Chief Executive
pente 9 Officer | 323-541-1660
Albert Senella
'arzana Treatment Center 118648 Oxnard Street Tarzana ]91356 1 Chief Operating
Officer 818-996-1051
Elisa A. Nicholas
“he Children's Clinic D801 Atlantic Avenue é‘é);gh 90806 Emeg:t?gggoom Chief Executive
Officer 562-933-0430
Los Jeffrey Bujer
| he Los Angeles Free Clinic B405 Beverly Bivd. Angel 90048 4 CO-Chief
ngeies Executive Officer | 323-330-1660




Susan Dion
I/alley Community Clinic hﬁglg"‘d“‘” camon |, olywood} €165 2 Chisf Operating
Officer 818-763-1718
Elizabeth Benson
¥enice Family Clinic 504 Rose Avenue Venice §90291 56&8 Chief Executive
Officer 310-664-7901
Worksite Wellness Program 520 W 23rd Street An;c;Ises 90007 L?r\:juws?rgﬁig;m Ex‘e'ézuﬁ\', ; gri::zt or

al3-743-1496
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Contract No.
(Cost)

COMMUNITY HEALTH COVERAGE AGREEMENT:
(OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICE)

THIS AGREEMENT is made and entered into this _day

, 2007,

by and between COUNTY OF LOS ANGELES (here-
after "County"),

and (hereafter "Contractor").

WHEREAS, California Health and Safety Code Section 101025 places upon

County's Board of Supervisors the duty to preserve and protect the public's health: and

WHEREAS, California Health and Safety Code Section 101000 requires

County's Board of Supervisors to appoint a County Health Officer, who for these

purposes is also the Director of County's Department of Public Health (hereafter

“‘DPH?), to prevent the spread or occurrence of contagious, and/or inféctious,

communicable diseases within the jurisdiction of County; and

WHEREAS, California Health and Safety Code Section 101030 requires the

County Health Officer to enforce and observe all orders, ordinances, rules, regulations

and statutes relating to the public health; and



WHEREAS, County is authorized by Government Code Sectioh 26227 and
otherwise to contract for services hereunder; and |

WHEREAS, the term "Director" as used herein refers to County"s Director of
DPH or his authorized designee (hereafter jointly referred to as “Director”); and

WHEREAS, Contractor is duly licensed and certified under the laws of the State
of California to engage in the business of providing Community Health Coverage
services, including the provision of community-based outreach and enroliment services
for Medi-Cal, Healthy Families, and other health coverage programs, as a means of
increasing access to health care, further described hereunder; and

WHEREAS, Contractor was selected to participate in County’s
Community Health Coverage Program as a result of November 8, 2006 Request For
Proposals (RFP) competitive selection process conducted by County’s DPH; and

WHEREAS, County's DPH believes it i‘s in the best interest of the residents of
County to obtain these services by contract; and

WHEREAS, Contractor is willing to provide the services described herein for and
in consideration of the payments provided under this Agreement and under the terms

and conditions hereafter set forth.

NOW, THEREFORE, the parties hereto agree as follows:
1. TERM: This Agreement shall be commerce on January 1, 2007, and shall

continue, unless sooner terminated or canceled, in full force and effect to midnight June



30, 2008. Said agreement shall thereafter be automatically renewed for one (1) year
terms, for a maximum of two (2) years without further action by either party unless
notice in writing of a party’s intention not to so renew is given to the other party at least
(30) calendar days prior to July 1, 2007, July 1, 2008 and July 1, 2009, as appropriate.
In any event, this Agreement may be canceled or terminated at any time by
either party, with or without cause, upon the giving of at least thirty (30) calendar days’
prior written notice to the other. Further, County may alsé suspend the performance of
services hereunder, in whole orAin part, upon the giving of at least thirty (30) calendar
days advance written notice to Contractor. County’s n’otice shall set forth the éxtent of
the suspension and the requirements for full réstroation of the performance obligations.
Notwithstanding any other provision of this Paragraph, the failure of Contractor
or its officers, agents, employees, or subcontractors, to comply with the terms of this
Agreement or any written directives by or on behalf of County issued pursuant hereto
shall constitute a material breach hereto and this Agreement may be terminated by
County immediately. County's failure to exercise this right of termination shall not

constitute a waiver of such right, which may be exercised at any subsequent time.

County may terminate this Agreement immediately if Contractor’s license to

operate its facility hereunder is revoked or suspended.



2. DESCRIPTION OF SERVICES:

A. Contractor shall provide the services described in body of this
Agreement and Exhibit A, attached hereto and incorporated herein by reference.

B. Contractor acknowledges that the quality of service(s) provided
under this Agreement shall be at least equivalent to that which Contractor
provides to all other clients it serves.

3. MAXIMUM OBLIGATION OF COUNTY:

A. The term of this agreement shall be effective on the date of Board
approval through June, 30, 2007, the maximum obligation of County for all

services provided under this Agreement shall not exceed Dollars

(§__). This sum represents the total maximum obligation of County as shown in
Schedule 1, attached hereto and incorporated herein by reference.

B. During the period of July 1, 2007 through
June,30, 2008, the maximum obligation of County‘for all services provided under
this Agreement shall not exceed Dollars ($_). This sum
represents the total maximum obligation of County as shown in Schedule 2,
attached hereto and incorporated herein by reference.

C. During the period of July 1, 2008 through
June,30, 2009, the maximum obligation of County for all services provided under

this Agreement shall not exceed Dollars ($___). This sum represents



the total maximum obligation of County as shown in Schedule 3, attached hereto
and incorporated herein by reference.

4. COUNTY’'S OBLIGATION FOR FUTURE FISCAL YEARS: Notwithstanding

any other provisions of this Agreement, County shall not be obligated for Contractor's
performance hereunder or by any provision of this Agreement during any of County's
fiscal years (July 1 - June 30) unless and until County's Board of Supervisors
appropriates funds for this Agreement in County's Budget for each fiscal year. If
County's Board of Supervisors fails to appropriate funds for any fiscal year, this
Agreement shall be deemed to have terminated June 30th of the prior fiscal year.
County shall notify Contractor in writing of such non-allocation of funds at the earliest
possible date.

5. EUNDING/SERVICES ADJUSTMENTS AND REALLOCATIONS:

A. If sufficient monies are available from federal, State, or County
funding sources, and upon Director's specific written approval, County may
require additional services and pass on to Contractor an increase to the
applicable County maximum obligation as payment for such services, as
determined by County. For the purposes of this provision, Director's authorized
designee shall be the Chief of Operations, Public Health Programs and Services.
If monies are reduced by federal, State, or County funding sources, County may
also decrease the applicable County maximum obligation as determined by

County. Such funding changes will not be retroactive, but will apply to future



services following the provision of written notice from Director to Contractor. If
such increase or decrease does not exceed fifteen percent (15%) of the
applicable County maximum obligation, Director may approve such funding
changes. Director shall provide prior written notice of such funding changes to
Contractor and to County's Chief Administrative Officer. If the increase or
decrease exceeds fifteen percent (15%) of the applicable County maximum
obligation, approval by County's Board of Supervisors shall be required. Any
such change in any County maximum obligation shall be effected by an
amendment to this Agreement pursuant to the ALTERATION OF TERMS
Paragraph of this Agreement.

B. County and Contractor shall review Contractor's expenditures and
commitments to utilize any funds, which are specified in this Agreement for the
services hereunder and which are subject to time limitations as determined by
Director, midway through each County fiscal year during the term of this
Agreement, midway through the applicable time limita‘tion period for such funds if
such period is less than a County fiscal year, and/or at any other time or times
during each County fiscal year as determined by Director. At least fifteen (15)
calendar days prior to each such review, Contractor shall provide Director with a
current update of all of Contractor's expenditures and commitments of such

funds during such County fiscal year or other applicable time period.



If County determines from reviewing Contractor's records of service
delivery and billings to County, that a significant underutilization of funds
provided under this Agreement will occur over its term, Director or County's
Board of Supervisors may reduce the applicable County maximum obligation for
services provided hereunder and reallocate such funds to other providers.
Director may reallocate a maximum of twenty-five percent (25%) of the
applicable County maximum obligation or One Hundred Thousand Dollars
($100,000), whichever is greater. Director shall provide written notice of such
reallocation to Contractor and to County's Chief Administrative Officer.
Reallocation of funds in excess of the aforementioned amounts shall be
approved by County's Board of Supervisors. Any such change in any County
maximum obligation shall be effected by an amendment to this Agreement
pursuant to the ALTERATION OF TERMS Paragraph of this Agreement.

6. ADDITIONAL PROVISIONS: Attached hereto and incorporated herein by

reference, is a document labeled "ADDITIONAL PROVISIONS", of which the terms and

conditions therein contained are part of this Agreement.:

7. COMPENSATION: County agrees to compensate Contractor for

performing services hereunder for actual reimbursable net cost as set forth in Schedule
1 and the BILLING AND PAYMENT Paragraph of the ADDITIONAL PROVISIONS,

attached hereto.



8. CONFLICT OF TERMS: To the extent there exists any conflict between

the language of this Agreement (including its Addition Provisions) and that of any of the
Exhibit(s), Attachments(s), Schedule(s), and any other documents incorporated herein
by reference, attached hereto, the language in this Agreement shall govern and prevail.

9. ALTERATION OF TERMS: The body of this Agreement (including its

Additional Provisions) and any Exhibits(s), Attachment(s), and/or Schedule(s) attached
hereto, fully expresses all understandings of the parties concerning all matters covered
and shall constitute the total Agreement. No addition to, or alteration of, the terms of
this Agreement, whether by written or verbal understandingrof the parties, their officers,
agents or employees, shall be valid unless made in the form of a written amendment to
this Agreement which is formally approved and executed by the parties in the same
manner as this Agreement.

10. INDEMNIFICATION: Contractor shall indemnify, defend, and hold

harmless County and its Special Districts, elected and appointed officers, employees,
and agents from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert witness fees),
arising from or connected with Contractor’s acts and/or omissions arising from and/or
relating to this Agreement.

10.  GENERAL INSURANCE REQUIREMENTS: Without limiting Contractor's

indemnification of County and during the term of this Agreement, Contractor shall

provide and maintain, and shall require all of its subcontractors to maintain, the



following programs of insurance specified in this Agreement. Such insurance shall be
primary to and not contributing with any other insurance or self-insurance programs
maintained by County, and such coverage shall be provided and maintained at
Contractor's own expense. In any event, Contractor may satisfy the insurance
coverage requirements specified in this Agreement by providing evidence of
Contractor’s self-insurance program, as described hereinbelow. Such evidence shall
be provided in a formal declaration (on Contractor’s letterhead, if available) that
declares Contractor is self-insured for the type and amount of coverage as described in
Paragraph 11, Insurance Coverage Requirements, hereinbelow. Contractor’s
declaration may be in the form of a corporate resolution or a certified statement from a
corporate officer or an authorized principal of Contractor. The statement also must
identify which required coverages are self-insured and which are commercially insured.
Contractors who are self-insured for workers compensation must provide a copy of their
"Certificate of Consent to Self-Insure" issued by the State in which services will be
provided. Further, Contractor’s self-insurance program must be reviewed and approved
by County’s Risk Manager prior to the effective date of this Agreement.

A. Evidence of Insurance: Certificate(s) or other evidence of coverage

satisfactory to County shall be delivered to County's Department of Public
Health, Contracts and Grants Division, 313 North Figueroa Street, Sixth Floor-
East, Los Angeles, California 90012, prior to commencing services under this

Agreement. Such certificates or other evidence shall:



(1)  Specifically identify this Agreement.

(2)  Clearly evidence all coverages required in this Agreement.

(3)  Contain the express condition that County is to be given written
notice by mail at least thirty (30) calendar days in advance of cancellation
for all policies evidenced on the certificate of insurance.

(4)  Include copies of the additional insured endorsement td the
commercial general liability policy, adding County of Los Angeles, its
Special Districts, its officials, officers, and employees as insureds for all
activities arising from this Agreement.

(5) Identify any deductibles or self-insured retentions for County’s
approval. County retains the right to require Contractor to reduce or
eliminate such deductibles or self-insured retentions as they apply to
County, or, require Contractor to‘provide a bond guaranteeing payment of
all such retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims administrations,
and legal defense. Such bond shall be executed by a corporate surety
licensed to traﬁsact business in the State of California.

B. Insurer Financial Ratings: Insurance is to be provided by an insurance

company acceptable to County with an A.M. Best rating of not less than A:VII,

unless otherwise approved by County.

-10~



C.V Failure to Maintain Coverage: Failure by Contractor to maintain the
required insurance, or to provide evidence of insurance coverage acceptable to
County, shall constitute a material breach of contract upon which County may
immediately terminate or suspend this Agreement. County, at its sole option,
may obtain damages from Contractor resulting from said breach. Alternatively,
County may purchase such required insurance coverage, and without further
notice to Contractor, County may deduct from sums due to Contractor any
premium costs advanced by County for such insurance.

D. Notification of Incidents, Claims, or Suits: Contractor shall report to

County:

(1) Any accident or incident relating to services performed under
this Agreement which involves injury or property damage which may result
in the filing of a claim or lawsuit against Contractor and/or County. Such
report shall be made in writing within twenty-four (24) hours of occurrence.

(2)  Any third party claim or lawsuit filed against Contractor arising
from or related to services performed by Contractor under this Agreement.

(3)  Any injury to a Contractor employee which occurs on County
property. This report shall be submitted on a County "Non-Employee Injury

Report" to County contract manager.

-171-



(4)  Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies, or securities entrusted to
Contractor under the terms of this Agreement.

E. Compensation for County Costs: In the event that Contractor fails to

comply with any of the indemnification or insurance requirements of this
Agreement, and such failure to comply results in any costs to County, Contractor
shall pay full compensation for all costs incurred by County.

F. Insurance Coverage Requirements for Subcontractors: Contractor

shall ensure any and all subcontractors performing services under this
Agreement meet the insurance requirements of this Agreement by either:
(1) Contractor providing evidence of insurance covering the
activities of subcontractors, or
(2) Contractor providing evidence submitted by subcontractors
evidencing that subcontractors maintain the required insurance coverage.
County retains the right to obtain copi’es of evidence of subcontractor
insurance coverage at any time.

11. INSURANCE COVERAGE REQUIREMENTS:

A. General Liability Insurance (written on ISO policy form CG 00 01 or its |

equivalent) with limits of not less than the following:
General Aggregate: $2 Million

Products/Completed Operations Aggregate: $1 Million
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Personal and Advertising Injury: $1 Million
Each Occurrence: $1 Million

B.  Automobile Liability Insurance (written on ISO policy form CA 00 01 or

its equivalent) with a limit of liability of not less than $1 Million for each accident.
Such insurance shall include coverage for all "owned", "hired" and "non-owned"
vehicles, or coverage for "any auto".

C. Workers Compensation and Employers’ Liability: Insurance providing

workers compensation benefits, as required by the Labor Code of the State of
California or by any other state, and for which Contractor is responsible.
In all cases, the above insurance also shall include Employers’ Liability

coverage with limits of not less than the following:

Each Accident: $1 Million
Disease - Policy Limit: $1 Million
Disease - Each Employee: $1 Million

D. Professional Liability Insurance: Covering liability arising from any

error, omission, negligent or wrongful act of Contractor, its officers or employees
with limits of not less than $1 Million per occurrence and $3 Million aggregate.
The coverage also shall provide an extended two-year reporting period
commencing upon expiration or earlier termination or cancellation of this

Agreement.
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E. Crime Coverage: Insurance in an amount not less than indicated below
covering against loss of money, securities, or other property referred to in this
Agreement, and naming the County as loss payer.

Employee Dishonesty: $1 Million

Forgery or alterations: $1 Million

Theft, Disappearance and Destruction: $1 Million

12, CONTRACTOR'S OFFICES: Contractor's primary business office is

located at Contractor's primary business telephone

numberis (_)___ and facsimile/FAX numberis (_)____. Contractor shall notify County,
in writing, of any changes made to Contractor’s primary business address, business
telephone number, facsimile/FAX, and/or e-mail address, as listed herein, at least ten
(10) calendar days prior to the effective date thereof.

13.  NOTICES: Notices hereunder sahll be in writing and may either be
delivered personally or sent by registered or certified mail, return receipt requested,
postage repaid, attention to the parties at the addresses listed below. Director is
authorized to execute all notices or demands which are required or permitted by County
under this Agreement. Addresses and parties to be notified may be changed providing
at least ten (10) working days prior written notice to the other party.

A. Notices to County shall be addressed as follows:
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&) Department of Public Health
Contracts and Grants Division
313 North Figueroa Street, Sixth Floor-East
Los Angeles, California 90012

Attention: Acting Division Chief

(2)  Department of Public Health
Public Health Director's Office
313 North Figueroa Street, Eight Floor
Los Angeles, California 90012
Attention: Chief of Staff

B. Notices to Contractor shall be addressed as follows:

Attention:
IN WITNESS WHEREOF, the Board of Supervisors of the County of Los
Angeles has caused this Agreement to be subscribed by its
/

/
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Director of Public Health, and Contractor has caused this Agreement to be subscribed
in its behalf by its duly authorized officer, the day, month, and year first above written.

COUNTY OF LOS ANGELES

By

Jonathan E. Fielding, M.D., M.P.H.
Director and Health Officer

Contractor
By
Signature
Print Name
Title
(AFFIX CORPORATE SEAL)

APPROVED AS TO FORM

BY THE OFFICE OF THE COUNTY COUNSEL
RAYMOND G. FORTNER, JR.

County Counsel

APPROVED AS TO CONTRACT
ADMINISTRATION:

Department of Public Health
By

Gary T. lzumi, Chief
Contracts and Grants Division

AGRE
rm:01/28/07
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ADDITIONAL PROVISIONS
DEPARTMENT OF HEALTH SERVICES
PUBLIC HEALTH SERVICES AGREEMENT
COST REIMBURSEMENT

1. ADMINISTRATION: County's Director of Health Services or his/her authorized

designee(s) (hereafter collectively "Director") shall have the authority to administer this
Agreement on behalf of County. Contractor agrees to extend to Director the right to review
and monitor Contractor's programs, policies, procedures, and financial and/or other records,
and to inspect its facilities, or work areas, for contractual compliance at any reasonable
time.

2. FORM OF BUSINESS ORGANIZATION AND FISCAL DISCLOSURE:

A. Form of Business Organization: Contractor shall prepare and submit to

Director upon request, a statement executed by Contractor's duly constituted officers
or Board of Directors, containing the following information with supportive
documentation:

(1) The form of Contractor's business organization, i.e., sole
proprietbrship, partnership, or corporation.

(2) Articies of Incorporation and By-Laws.

(3) A detailed statement indicating whether Contractor is totally or
substantially owned by another business organization (i.e. another legal entity
or parent corporation).

(4) Board Minutes identifying who is authorized on behalf of Contractor to
conduct business, make commitments, and enter into binding agreements with

the County.



(5) A detailed statement indicating whether Contractor totally or partially
owns any other business organization that will be providing services, supplies,
materials, or equipment to Contractor or in any manner does business with
Contractor under this Agreement.

(6) If, during the term of this Agreement, the form of Contractor's
business organization changes, or the ownership of Contractor changes, or the Contractor's
ownership of other businesses dealing with Contractor under this Agreement changes,
Contractor shall notify Directbr in writing detailing such changes within thirty (30) calendar
days prior to the effective date thereof.

B. Fiscal Disclosure: Contractor shall prepare and submit to Director, within

ten (10) calendar days following execution of this Agreement, a statement executed
by Contractor's duly constituted officers, containing the following information:

(1) A detailed statement listing all sources of funding to Contractor
including private contributions. The statement shall include the nature of the
funding, services to be provided, total dollar amount, and period of time of such
ﬁmding.

(2) If during the term of this Agreement, the source(s) of Contractor's
funding changes, Contractor shall promptly notify the Director in writing detailing
such changes.

3. NONDISCRIMINATION IN SERVICES: Contraétor shall not discriminate in the

provision of services hereunder because of race, color, religion, national origin, ethnic group
identification, ancestry, sex, age, or condition of physical or mental handicap, in accordance

with requirements of Federal and State laws, or in any manner on the basis of the client's/



patient's sexual orientation. For the purpose of this Paragraph, discrimination in the
provision of services may include, but is not limited to, the following: denying any person
any service or benefit or the availability of the facility; providing any service or benefit to any
person which is not equivalent, or is provided in a non-equivalent manner, or at a non-
equivalent time, from that provided to others; subjecting any person to segregation or
separate treatment in any manner related to the receipt of any service; restricting any
person in any way in the enjoyment of any advantage or privilege enjoyed by others
receiving any service or benefit; and treating any person differently from others in
determining admission, enrollment quota, eligibility, membership, or any other requirements
or conditions which persons must meet in order to be provided any service or benefit.
Contractor shall take affirmative action to ensure that intended beneficiaries of this
Agreement are provided services without regard to race, color, religion, national origih,
ethnic group identification, ancestry, sex, age, condition of physical or mental handicap, or
sexual orientation.

Facility access for handicapped must comply with the Rehabilitation Act of 1973,
Section 504, where Federal funds are involved, and Title Hl| of the Federal Americans with
Disabilities Act of 1990.

Contractor shall further establish and maintain written procedures under which any
person, applying for or receiving services hereunder, may seek resolution from Contractor
of a complaint with respect to any alleged discrimination in the provision of services by
Contractor's personnel. Such procedures shall also include a provision whereby any such
person, who is dissatisfied with Contractor's resolution of the matter, shall bke referred by

Contractor to the Director for the purpose of presenting his or her complaint of alleged



discrimination. Such procedures shall also indicate that if such person is not satisfied with
County's resolution or decision with respect to the complaint of alleged discrimination, he or
she may appeal the matter to the State Department of Health Services' Affirmative Action
Division. At the time any person applies for services under this Agreement, he or she shall
be advised by Contractor of these procedures.

A copy of such procedures, as identified hereinabove, shall be posted by Contractor
in a conspicuous place, availéble and open to the public, in each of Contractor's facilities
where services are provided hereunder.

4. NONDISCRIMINATION IN EMPLOYMENT:

A. Contractor certifies and agrees, pursuant to the Americans with Disabilities
Act, the Rehabilitation Act of 1973, and all other Federal and State laws, as they now
exist or may hereafter be amended, that it shall not discriminate against any
employee or applicant for employment because of, race, color, religion, national
origin, ethnic group identification, ancestry, sex, age, or condition of physical or
mental handicap, or sexual orientation. Contractor shall take affirmative action to
ensure that qualified applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, national origin, ethnic group
identification, ancestry, sex, age, condition of physical or mental handicap, or sexual
orientation in accordance with requirements of Federal and State laws. Such action
shall include, but shall not be limited to the following: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or termination, rates
of pay or other forms of compensation, and selection for training, including

apprenticeship. Contractor shall post in conspicuous places in each of Contractor's



facilities providing services hereunder, positions available and open to employees
and applicants for employment, and notices setting forth the provisions of this
Paragraph.

B. Contractor shall, in all solicitations or advertisements for employees placed
by or on behalf of Contractor, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religion, national origin,
ethnic group identification, ancestry, sex, age, condition of physical or mental
handicap, or sexual orientation, in accordance with requirements of Federal and
State laws.

C. Contractor shall send to each labor union or representative of workers with
which it has a collective bargaining agreement or other contract of understanding a
notice advising the labor union or workers' representative of Contractor's
commitments under this Paragraph.

D. Contractor certifies and agrees that it shall deal with its subcontractors,
bidders, or vendors without regard to race, color, religion, national origin, ethnic group
identification, ancestry, sex, age, condition of physical or mental handicap, or sexual
orientation, in acgcordance with requirements of Federal and State laws.

E. Contractor shall allow Federal, State, and County representatives, duly
authorized by Director, access to its employment records during regular business
hours in order to verify compliance with the anti-discrimination provisioné of this
Paragraph. Contractor shall provide such other information and records as such
representatives may require in order to verify compliance with the anti-discrimination

provisions of this Paragraph.



F. If County finds that any provisions of this Paragraph have been violated, the
same shall constitute a material breach of contract upon which Director may suspend
or County may determine to terminate this Agreement. While County reserves the
right to determine independently that the anti-discrimination provisions of this
Agreement have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment Opportunity
Commission that Contractor has violated Federal or State anti-discrimination laws
shall constitute a finding by County that Contractor has violated the anti-
discrimination provisions of this Agreement.

G. The parties agree that in the event Contractor violates any of the anti-
discrimination provisions of this Paragraph, County shall be entitled, at its option, to
the sum of Five Hundred Dollars ($500) pursuant to California Civil Code Section
1671 as liquidated damages in lieu of canceling, terminating, or suspending this

Agreement.

5. FAIR LABOR STANDARDS ACT: Contractor shall comply with all applicable
provisions of the Federal Fair Labor Standards Act, and shall indemnify, defend, and hold
harmless County, its agents, officers, and employees from any and all liability including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs, and
attorneys' fees arising under any wage and hour law including, but not limited to, the
vFederaI Fair Labor Standards Act for services performed by Contractor's employees for

which County may be found jointly or solely liable.

6. EMPLOYMENT ELIGIBILITY VERIFICATION: Contractor warrants that it fully

complies with all Federal statutes and regulations regarding employment of aliens and



others, and that all its employees performing services hereunder meet the citizenship or
alien status requirements contained in Federal statutes and regulations. Contractor shall
obtain, from all covered employeés performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal statutes and regulations,
as they currently exist and as they may be hereafter amended. Contractor shall retain such
documentation for all covered employees for the period prescribed by law. Contractor shall
indemnify, defend, and hold harmless County, its officers, and employees from employer
sanctions and any other liability which may be assessed against Contractor or County in
connection with any alleged violation of Federal statutes or regulations pertaining to the
eligibility for employment of persons performing services under this Agreement.

7. STAFFING AND STAFF DEVELOPMENT: Contractor shall operate

continuously throughout the term of this Agreement with at least the minimum number of
staff required by County. Such personnel shall be qualified in accordance with standards
established by County. In addition, Contractor shall comply with any additional staffing
requirements which may be included in the exhibit(s) attached hereto.

During the term of this Agreement, Contractor shall have available and shall provide
upon request to authorized representatives of Counfy, a list of persons by name, title,
professional degree, salary, and experience who are providing services}hereunder.
Contractor also shall indicate on such list which persons are appropriately qualified to -
perform services hereunder. If an executive director, program director, or supervisorial
position becomes vacant during the term of this Agreement, Contractor shall, prior to filling
said vacancy, notify Director. Contractor shall provide the above set forth required

information to Director regarding any candidate prior to any appointment. Contractor shall



institute and maintain appropriate supervision of all persons providing services pursuant to
this Agreement.

Contractor shall institute and maintain a training/staff development program
pertaining to those services described in the exhibit(s) attached hereto. Appropriate
training/staff development shall be provided for treatment, administrative, and support
personnel. Participation of treatment and support personnel in training/staff development
should include in-service activities. Such activities shall be planned and scheduled in
advance; and shall be conducted on a continuing basis. Contractor shall develop and
institute a plan for an annual evaluation of such training/staff development program.

8. INDEPENDENT CONTRACTOR STATUS:

A. This Agreement is by and between County and Contractor and is not
intended, and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose whatsoever.

B. Contractor shall be solely liable and responsible for providing to, or on
behalf of, its employees all legally required employee benefits. County shall have no
liability or responsibility for the payment of any salaries, wages, unemployment
benefits, disability benefits, or other compensation or benefits to any personnel
provided by Contractor.

C. Contractor understands and agrees that all persons furnishing services to
County pursuant to this Agreement are, for purposes of workers' compensation

liability, the sole employees of Contractor and not employees of County. Contractor



shall bear the sole liabiiityvand responsibility for any and all workers' compensation
benefits to any person as a result of injuries arising from or connected with services
performed by or on behalf of Contractor pursuant to this Agreement.

D. ACKNOWLEDGMENT that each of Contractor's employees understands
that such person is an employee of Contractor and not an employee of County shall
be signed by each employee of Contractor performing services under his Agreement
and shall be filed with County's Department of Human Resources, Health, Safety,
and Disability Benefits Division, 3333 Wilshire Boulevard, 10th Floor, Los Angeles,
California 90010. The form and content of such ACKNOWLEDGMENT shall be
substantially similar to Exhibit _, attached hereto and incorporated herein by
reference.

9. CONTRACTOR'S WILLINGNESS TO CONSIDER COUNTY'S EMPLOYEES

FOR EMPLOYMENT: Contractor agrees to receive referrals from County's Department of

Human Resources of qualified permanent employees who are targeted for layoff or qualified
former employees who have been laid off and are on a reemployment list during the life of
this Agreement. Such referred permanent or former County employees shall be given first
consideration of employment as Contractor vacancies occur after the implementation and
throughout the term of this Agreement. |

Notwithstanding any other provision of this Agreement, the parties do not in any way
intend that any person shall acquire any rights as a third party beneficiary of this
Agreement.

10. CONSIDERATION OF GAIN PROGRAM PARTICIPANTS FOR EMPLOYMENT:

Should Contractor require additional or replacement personnel after the effective date of



this Agreement, Contractor shall give consideration for any such employment openings to
participants in County's Department of Public Social Services' Greater Avenues for
Independgnce ("GAIN") Program who meet Contractor's minimum qualifications for the
open position. County will refer GAIN participants by job category to Contractor.

11. STAFF PERFORMANCE OF SERVICES WHILE UNDER THE INFLUENCE:

Contractor shall ensure that no employee or physician performs services while under the
influence of any alcoholic beverage, medication, narcotic, or other substance that might
impair his/her physical or mental performance.

12.  BILLING AND PAYMENT: County shall compensate Contractor for actual

reimbursable net costs incurred by Contractor in performing services hereunder.

A. Monthly Billing: Contractor shall bill County monthly in arrears. All billings
shall clearly reflect all required information as specified on billing forms provided by
County regarding the services for which claims are to be made and any and all
payments made to Contractor by, or on behalf of, clients/patients. Billings shall be
submitted to County within fifteen (15) calendar days after the close of each calendar
month. Within a reasonable period of time following receipt of a complete and correct
monthly billing, County shall make payment in accordance with the schedule(s)
attached hereto.

B. County Audit Settlements:

(1) If an audit conducted by Federal, State, and/or County representatives
finds that actual reimbursable net costs for any services furnished hereunder
are lower than the payments made thereof by County, and/or if it is determined

by such audit that any payments made by County for a particular service is for
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costs which are not reimbursable pursuant to provisions of this Agreement, then

the difference shall be repaid by Contractor.

(2) If within forty-five (45) calendar days of termination of the contract
period, such audit finds that the allowable costs of services furnished hereunder
are higher than the payments made by County, then the difference may be paid
to Contractor. |
C. In no event shall County be required to reimburse Contractor for those costs

of services provided hereunder which are covered by revenue from or on behalf of
clients/patients or which are covered by funding from other governmental contracts or
grants.

D. In no event shall County be required to pay Contractor more for all services
provided hereunder than the maximum obligation of County as set forth in the
MAXIMUM OBLIGATION OF COUNTY Paragraph of this Agreement, unless
otherwise revised or amended under the terms of this Agreement.

E. Prior authorization, in writing, shall be required to claim reimbursement for
travel outside Los Angeles County unless such expense is approved in the contract
budget. Request for authorization shall be made in writing to Director and shall
include the travel dates, locations, purpose/agenda, participants, and costs.

F. Withholding Payment:

(1) Subject to the reporting and data requirements of this Agreement and
the exhibit(s) attached hereto, County may withhold any claim for payment by
Contractor if any report or data is not delivered by Contractor to County within

the time limits of submission as set forth in this Agreement, or if such report or
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data is incomplete in accordance with requirements set forth in this Agreement.
This withholding may be invoked for any succeeding month or months for
reports or data not delivered in a complete and correct form for any given
month.

(2) Subject to the provisions of the TERM and ADMINISTRATION
Paragraphs of this Agreement, and the exhibits(s) attached hereto, County may
withhold any claim for payment by Contractor if Contractor has beén given at
least thirty (30) calendar days' notice of deficiency(ies) in compliance with the
terms of this Agreement and has failed to correct such deficiency(ies). This
withholding may be invoked for any succeeding month or months for
deficiency(ies) not corrected.

(3) Upon acceptance by County of all report(s) and data previously not
accepted under this provision and/or upon correction of the deficiency(ies)
noted above, County shall reimburse all withheld payments on the next regular
monthly claim for payment by Contractor.

(4) Subject to the provisions of the exhibit(s) of this Agreement, if the
services are not completed by Contractor within the specified time, County may
withhold all payments to Contractor under this Agreement between County and
Contractor until proof of such services is delivered to County.

(9) In addition to Subparagraphs (1) through (4)immediately above,
Director may withhold claims for payment by Contractor which are delinquent
amounts due to County as determined by an audit report settlement, or financial

evaluation report, resulting from this-or prior years' Agreement(s).
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G. Contractor agrees to reimburse County for any Federal, State, or County
audit exceptions resulting from noncompliance herein on the part of Contractor or
any subcontractor.

13. RECORDS AND AUDITS:

A. Client/Patient Records: If clients/patients are treated hereunder, Contractor

shall maintain adequate treatment records in accordance with all applicable Federal
and State laws as they are now enacted or may hereafter be amended on each
client/patient which shall include, but shall not be limited to, diagnostic studies, a
record of client/patient interviews, progress notes, and a record of services provided
by the various professional and paraprofessional personnel in sufficient detail to
permit an evaluation of services. Client/patient records shall be retained for a
minimum of seven (7) years following the expiration or earlier termination of this
Agreement, except that the records of unemancipated minors shall be kept at least
one (1) year after such minor has reached the age of eighteen (18) years and in any
case not less than seven (7) years, or until Federal, State, and/or County audit
findings applicable to such services are resolved, whichever is later. Client/patient
records shall be retained by Contractor at a location in Southern Cal’ifornia and shall
be made available at reasonable times to authorized representatives of Federal,
State, and/or County governments during the term of this Agreement and during the
period of record retention for the purpose of program review, financial evaluation,
and/or fiscal audit. In addition to the requirements set forth under this Paragraph,
Contractor shall comply with any additional record requirements which may be

included in the exhibits(s) attached hereto.
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B. Financial Records: Contractor shall prepare and maintain on a current
basis, complete financial records in accordance with generally accepted accounting
principles and also in accordance with written guidelines, standards, and procedures which
may from time to time be promulgated by Director. Such records shall clearly reflect the
actual cost of the type of service for which payment is claimed and shall include, but not be
limited to:

(1) Books of original entry which identify all designated donations,
grants, and other revenues, including County, Federal, and State revenues and all costs by
type of service.

(2) A General Ledger.

(3)  Awritten cost allocation plan which shall include reports, studies,
statistical surveys, and all other information Contractor used to identify and allocate indirect
costs among Contractor's various services. Indirect costs shall mean those costs incurred
for a common or joint objective which cannot be identified specifically with a particular
project or program.

(4) Personnel records which show the percentage of time worked
providing services claimed under this Agreement. Such records shall be corroborated by
payroll timekeeping records, signed by the employee and approved by the employee's
supervisor, which show time distribution by programs and the accounting for total work time
on a daily basis. This requirement applies to all program personnel, including the person
functioning as the executive director of the program, if such executive director provides

services claimed under this Agreement.
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(5)  Personnel records which account for the total work time of
personnel identified as indirect costs in the approved contract budget. Such records shall
be corroborated by payroll timekeeping records signed by the employee and approved by
the erﬁployee‘s supervisor. This requirement applies to all such personnel, including the
executive director of the program, if such executive director provides services claimed under
this Agreement.

The entries in all of the aforementioned accounting and statistical records must
be readily traceable to applicable source documentation (e.g., employee timecards,
remittance advice, vendor invoices, appointment logs, client/patient ledgers). All financial
records shall be retained by Contractor at a location in Southern California during the term
of this Agreement and for a minimum period of five (5) years following expiration or earlier
termination of this Agreement, or until Federal, State and/or County audit findings are
resolved, whichever is later. During such retention period, all such records shall be made
available during normal business hours to authorized representatives of Federal, State, or
County governments for burposes of inspection and audit. In the event records are located
outside Los Angeles County, Contractor shall pay County for all travel, per diem, and other
costs incurred by County for any inspection and audit at such other location.

C. Preservation of Records: If following termination of this Agreement

Contractor's facility is closed or if ownership of Contractor changes, within forty-eight (48)
hours thereafter, the Director is to be notified thereof by Contractor in writing and
arrangements are to be made by Contractor for preservation of the clieht/patient and
financial records referred to hereinabove.

D. Audit Reports: In the event that an audit of any or all aspects of this

Agreement is conducted of Contractor by any Federal or State auditor, or by any
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auditor or accountant employed by Contractor or otherwise, Contractor shall file a
copy of each such audit report(s) with the Director and County's Department of
Health Services - Financial Services Division, and County's Auditor Controller within
thirty (30) calendar days of Contractor's receipt thereof, unless otherwise provided for
under this Agreement, or under applicable Federal or State regulations. To the
extent permitted by law, County shall maintain the confidentiality of such audit
report(s).

E. Independent Audit: Contractor's financial records shall be audited by an

independent auditor for every year that this Agreement is in effect.
The audit shall satisfy the requirement of the Federal Office of Management and
Budget (OMB) Circular Number A-133. The audit shall be performed by an independent
Auditor in accordance with Governmental Financial Auditing Standards developed by the
Comptroller General of the United States, and any other applicable Federal, State, or
County statutes, policies, or guidelines. Contractor shall file such audit report(s) with the
County's Department of Health Services - Financial Services Division no later than ninety
(90) calendar days from the completion of the audit.
The independent auditor's work papers shall be retained for a minimum of three
(3) years from the date of the report, unless the auditor is notified in writing by
County to extend the retention period. Audit work papers shall be made available for
review by Federal, State, or County representatives upon request.

F. Eederal Access to Records: If, and to the extent that, Section 1861(v)(1)(1)

of the Social Security Act [42 United States Code ("U.S.C.") Section 1385x(v)(1)()] is
applicable, Contractor agrees that for a period of five (5) years following the

furnishing of services under this Agreement, Contractor shall maintain and make
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available, upon written request, to the Secretary of the United States Department of
Health and Human Services or the Comptroller General of the United States, or to
any of their duly authorized representatives, the contracts, books, documents, and
records of Contractor which are necessary to verify the nature and extent of the cost
of services provided hereunder. Furthermore, if Contractor carries out any of the
services provided hereunder through any subcontract with a value or cost of Ten
Thousand Dollars ($10,000) or more over a twelve (12) month period with a related
organization (as that term is defined under Federal law), Contractor agrees that each
such subcontract shall provide for such access to the subcontract, books,
documents, and records of the subcontractor.

G. Program/Fiscal Review: In the event County representatives conduct a

program review or financial evaluation of Contractor, Contractor shall fully cooperate
with County's representatives. Contractor shall allow County representatives access
to all financial records, medical records, program records, and any other records
pertaining to services provided under this Agreement. Additionally, Contractor shall
make its personnel, facilities, and medical protocols available for inspection at
reasonable times by authorized representatives of County. Contractor shall be
provided with a copy of any written program review or financial evaluation reports.
Contractor shall have the opportunity to review County's program review and
financial evaluation reports, and shall have thirty (30) calendar days after receipt of
County's findings to review the results and to provide documentation to County to
resolve exceptions. If, at the end of the thirty (30) day period, there remain
eXceptions which have not been resolved to the satisfaction of County's

representatives, then the exception rate found in the audit or sample results
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thereafter shall be applied to the total County payments made to Contractor for all
claims paid during the program review or financial evaluation period under review to

determine Contractor's liability to County.

H. Eailure to Comply: Failure of Contractor to comply with the terms of this

Paragraph shall constitute a material breach of contract upon which Director may
suspend or County may immediately terminate this Agreement.
14. REPORTS:
A. Contractor shall submit to County the following reports showing timely
payment of employees' Federal and State income tax withholding:

(1) Within ten (10) calendar days of filing with the Federal or State
government, a copy of the Federal and State quarterly income tax withholding
return, Federal Form 941, and State Form DE-3 or their equivalent.

(2) Within ten (10) calendar days of each payment, a copy of a receipt for
or other proof of payment of Federal and State employees' income tax
withholding whether such payments are made on a monthly or quarterly basis.
Required submission of the above quarterly and monthly reports by Contractor

may be waived by Director based on Contractor's performance reflecting prompt and
appropriate payment of obligations. Requirements of this Subparagraph A shall not
apply to governmental agencies.
B.  Contractor shall make other reports as required by Director concerning
Contractor's activities as they affect the contract duties and purposes contained herein. In
no event, however, may County require such reports unless it has provided Contractor with

at least thirty (30) calendar days' prior written notification thereof. County shall provide
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Contractor with a written explanation of the procedures for reporting the required
information.

15. CONFIDENTIALITY: Contractor agrees to maintain the confidentiality of its

records and information including, but not limited to, billings, County records, and
client/patient records, in accordance with all applicable Federal, State, and local laws,
ordinances, rules, regulations, and directives relating to confidentiality. Contractor shall
inform all its officers, employees, agents, subcontractors, and others providing services
hereunder of said confidentiality provision of this Agreement. Contractor shall indemnify
and hold harmless County, its officers, employees, and agents, from and against any and all
loss, damage, liability, and expense arising out of any disclosure of such records and
information by Contractor, its officers, employees, agents, and subcontractors.

16. PUBLIC ANNOUNCEMENTS AND LITERATURE: Contractor agrees that all

materials, public announcements, literature, audiovisuals, and printed materials utilized in
association with this Agreement, shall have prior written approval from the Director prior to
its publication, printing, duplication, and implementation with this Agreement. All such
materials, public announcements, literature, audiovisuals, and printed material shall include
an ACKNOWLEDGMENT that funding for such public announoemenfs, literature,
audiovisuals, and printed materials was made poss‘ible by the County of Los Angeles,
Department of Health Services.

Contractor further agrees that all public announcements, literature, audiovisuals, and
printed material developed or acquired by Contractor or otherwise, in whole or in part, under
this Agreement, and all works based thereon, incorporated therein, or derived therefrom,

shall be the sole property of County.
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Contractor hereby assigns and transfers to County in perpetuity for all purposes all
Contractor's rights, title, and interest in and to all such items, including, but not limited to, all
unrestricted and exclusive copyrights and all renewals and extensions thereof.

With respect to any such items which come into existence after the Commencemént
date of the Agreement, Contractor shall assign and transfer to County in perpetuity for all
purposes, without any additional consideration, all Contractor's rights, title, and interest in
and to all such items, including, but not limited to, all unrestricted and exclusive copyrights
and all renewals and extensions thereof.

For the purposes of this Agreement, all such items shall include, but not be limited to,
written materials (e.g., curricula, text for vignettes, text for public service announcements for
any and all media types, pamphlets, brochures, fliers), audiovisual materials (e.g.; films,
videotapes), and pictorials (e.g., posters and similar promotional and educational materials
using photographs, slides, drawings, or paintings).

17. COUNTY'S QUALITY ASSURANCE PLAN: County or its agent will evaluate

Contractor's performance under this Agreement on not less than an annual basis. Such
evaluation will inciude assessing Contractor's compliance with all contract terms and
performance standards. Contractor deficiencies which County determines are severe or
continuing and that may place performance of this Agreement in jeopardy if not corrected
will be reported to the Board of Supervisors. The report will include improvement/corrective
action measures taken by County and Contractor. If improvement does not occur
consistent with the corrective action measures, County may terminate this Agreement or
impose other penalties as specified in this Agreement.

18. RESTRICTIONS ON LOBBYING:
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A. Federal Certification and Disclosure Requirement: If any Federal monies

are to be used to pay for Contractor's services under this Agreement, Contractor
shall comply with all certification and disclosure requirements prescribed by Section
319, Public Law 101-121 (Title 31, U.S.C., Section 1352) and any implementing
regulations, and shall ensure that each of its subcontractors receiving funds provided
under this Agreement also fully comply with all such certification and disclosure
requirements.

B. County Lobbyists: Contractor and each County lobbyist or County lobbying

firm as defined in Los Angeles County Code Section 2.160.010, retained by
Contractor, shall fully comply with the County Lobbyist Ordinance, Los Angeles
County Code Chapter 2.160. Failure on the part of Contractor or any County lobbyist
or County lobbying firm retained by Contractor to fully comply with the County
Lobbyist Ordinance shall constitute a material breach of contract upon which Director
may suspend or County may immediately terminate this Agreement.

19. UNLAWFUL SOLICITATION: Contractor shall require all of its employees

performing services hereunder to acknowledge in writing understanding of and agreement
to comply with the provisions of Article 9 of Chapter 4 of Division 3 (commencing with
Section 6150) of the Business and Professions Code of the State of California (i.e., State
Bar Act provisions regarding unlawful solicitation as a runner or capper for attorneys) and
shall take positive and affirmative stepé in its performance hereunder to ensure that there is
no violation of such provisions by its employees. Contractor shall utilize the attorney referral
services of all those bar associations within Los Angeles County that have such a service.

20. CONFLICT OF INTEREST:
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A. No County employee whose position in County enables him/her to influence
the award or administration of this Agreement or any competing agreement, and no
spouse or economic dependent of such employee, shall be employed in any capacity
by Contractor, or have any other direct or indirect financial interest in this Agreement.
No officer or employee of Contractor who may financially benefit from the provision of
services hereunder shall in any way participate in County's approval, or ongoing
evaluation, of such services, or in any way attempt to unlawfully influence County's
approval or ongoing evaluation of such services.

B. Contractor shall comply with all conflict of interest laws, ordinances, and
regulations now in effect or hereafter to be enacted during the term of this Agreement.
Contractor warrants that it is not now aware of any facts which create a conflict of
interest. If Contractor hereafter becomes aware of any facts which might feasonably
be expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to Director. Full written disclosure shall include, without
limitation, identification of all persons implicated and complete description of all
relevant circumstances.

21. PROHIBITION AGAINST ASSIGNMENT AND DELEGATION:

A. Contractor shall not assign its rights or delegate its duties under this
Agreement, or both, whether in whole or in part, without the prior written consent of
County. Any assignment or delegation which does not have such prior County
consent shall be null and void. For purposes of this Paragraph, such County consent
shall require a written amendment to this Agreement which is formally approved and
executed by the parties. Any billings to County by any delegatee or assignee on any

claim under this Agreement, absent such County consent, shall not be paid by County.
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Any payments by County to any delegatee or assignee on any claim under this
Agreement, in consequence of any such County consent, shall reduce dollar for dollar
any claims which Contractor may have against County and shall be subject to set-off,
recoupment, or other reduction for any claims which County may have against
Contractor, whether under this Agreement or otherwise.

B. Shareholders or partners, or both, of Contractor may sell, exchange, assign,
divest, or otherwise transfer any interest they may have therein. However, in the event
any such sale, exchange, assignment, divestment, or other transfer is effected in such
a way as to give majority control of Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling interest therein at the
time of execution of this Agreement, then prior written consent thereof by County's
Board of Supervisors shall be required. Any payments by County to Contractor on any
claim under this Agreement shall not waive or constitute such County consent.
Consent to any such sale, exchange, assignment, divestment, or other transfer shall
be refused only if County, in its sole judgement, determines that the transferee(s) is
(are) lacking in experience, capability, or fina‘nc':ial ability to perform all Agreement
services and other work. This in no way limits any County right found elsewhere in
this Agreement, including, but not lim?ted to, any right to terminate this Agreement.

22. SUBCONTRACTING:

A. For purposes of this Agreement, subcontracts shall be approved by Director
or his/her authorized designee(s). Contractor's request to Director for approval of a

subcontract shall include:
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(1) ldentification of the proposed subcontractor and an explanation of why
and how the proposed subcontractor was selected, including a description of
Contractor's efforts to obtain competitive bids.

(2) A description of the services to be provided under the subcontract.

(3) The proposed subcontract amount, together with Contractor's cost or
price analysis thereof.

(4) A copy of the proposed subcontract. Any later modification of such
subc‘ontract éhall take the form of a formally written subcontract amendment
which must be approved in writing by Director before such amendment is
effective.

B.  Subcontracts issued pursuant to this Paragraph shall be in writing and
shall contain at least the intent of all of the Paragraphs of the body of this Agreement,
including the ADDITIONAL PROVISIONS, and the requirements of the exhibits(s) and
schedule(s) attached hereto.

C. Atleast thirty (30) calendar days prior to the subcontract's proposed
effective date, Contractor shall submit for review and approval to Director, a copy of
the proposed subcontract instrument. With the Director's written approval of the
subcontract instrument, the subcontract may proceed.

D.  Subcontracts shall be made in the name of Contractor and shall not bind
nor purport to bind County. The making of subcontracts hereunder shall not relieve
Contractor of any requirement under this Agreement, including, but not limited to, the
duty to properly supervise and coordinate the work of subcontractors. Approval of the
provisions of any subcontract by Director shall not be construed to constitute a

determination of the allowability of any cost under this Agreement. In no event shall
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approval of any subcontract by Director be construed as effecting any increase in the
amount contained in MAXIMUM OBLIGATION OF COUNTY Paragraph.

23.  COMPLIANCE WITH APPLICABLE LAW:

A. Contractor shall comply with all Federal, State, and local laws, ordinances,
regulations, rules, and directives, applicable to its performance hereunder, as they are now
enacted or may hereafter be amended.

B.  Contractor shall indemnify and hold harmless County from and against
any and all loss, damage, liability, or expense resulting from any violation on the part
of Contractor, its officers, employees, or agents, of such Federal, State, or local laws,
ordinances, regulations, rules, or directives.

24. BOARD OF DIRECTORS: Contractor's Board of Directors shall serve as the

governing body of the agency. Contractor's Board of Directors shall be comprised of
individuals as described in its By-Laws; meet not less than required by the By-Laws; and
record statements of proceedings which shall include listings of attendees, absentees,
topics discussed, resolutions, and motions proposed with actions taken, which shall be
available for review by Federal, State, or County representatives. The Board of Directors
shall have a quorum present at each Board meeting where formal business is conducted. A
quorum is defined as one person more than half of the total Board membership.
Contractor's Board of Directors shall oversee all agency contract-related activities.
Specific areas of responsibility shall include executive management, personnel
management, fiscal management, fund raising, public education and advocacy, Board
recruitment and Board member development, i.e., training and orientation of new Board

members and ongoing in-service education for existing members.
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25. LICENSES. PERMITS, REGISTRATIONS, ACCREDITATIONS,

CERTIFICATES: Contractor shall obtain and maintain during the term of this Agreement,

all appropriate licenses, permits, registrations, accreditations, and certificates required by
Federal, State, and local law for the operation of its business and for the provision of
services hereunder. Contractor shall ensure that all of its officers, employees, and agents
who perform services hereunder obtain and maintain in effect during the term of this
Agreement, all licenses, permits, registrations, accreditations, and certificates required by
Federal, State, and local law which are applicable to their performance hereunder.
Contractor shall provide a copy of each license, permit,

registration, accreditation, and certificate upon request of County's DHS at any time during

the term of this Agreement.

26. PURCHASES:

A.  Purchase Practices: Contractor shall fully comply with all Federal, State,
and County laws, ordinances, rules, regulations, manuals, guidelines, and directives, in
acquiring all furniture, fixtures, equipment, materials, and supplies. Such items shall be.
acquired at the lowest possible price vor cost if funding is provided for such purposes
hereunder.

B.  Proprietary Interest of County: In accordance with all applicable Federal,

State, and County laws, ordinances, rules, regulations, manuals, guidelines, and directives,
County shall retain all proprietary interest, except their use during the term of this
Agreement, in all furniture, fixtures, equipment, materials, and supplies, purchased or

obtained by Contractor using any contract funds designated for such purpose. Upon the
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expiration or earlier termination of this Agreement, the discontinuance of the business of
Contractor, the failure of Contractor to comply with any of the provisions of this Agreement,
the bankruptcy of Contractor or its giving an assignment for the benefit of creditors, or the
failure of Contractor to satisfy any judgement against it within thirty (30) calendar days of
filing, County shall have the right to take immediate possession of all such furniture,
removable fixtures, equipment, materials, and supplies, without any claim for
reimbursement whatsoever on the part of Contractor. County, in conjunction with
Contractor, shall attach identifying labels on all such property indicating the proprietary
interest of County.

C. Inventory Records, Controls, and Reports: Contractor shall maintain

accurate and complete inventory records and controls for all furniture, fixtures,
equipment, materials, and supplies, purchased or obtained using any contract funds
designated for such purpose. Within ninety calendar days (90) following the effective
date of this Agreement, Contractor shall provide Director with an accurate and
complete inventory report of all furniture, fixtures, equipment, materials, and supplies,
purchased or obtained using any County funds designated for such purpose.

D. Protection of Property in Contractor's Custody:

Contractor shall maintain vigilance and take all reasonable precautions, to protect all
furniture, fixtures, equipment, materials, and supplies, purchased or obtained using
any contract funds designated for such purpose, against any damage or loss by fire,
burglary, theft, disappearance, vandalism, or misuse. Contractor shall contact Director
for instructions for disposition of any such property which is worn out or unusable.

E. Disposition of Property in Contractor's Custody:
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Upon the termination of the funding of any program covered by this Agreement, or
upon the expiration or earlier termination of this Agreement, or at any other time that
County may request, Contractor shall: (1) provide access to and render all necessary
assistance for physical removal by Director or his authorized representatives of any or
all furniture, fixtures, equipment, materials, and supplies, purchased or obtained using
any County funds designated for such purpose, in the same condition as such
property was received by Contractor, reasonable wear and tear expected; or (2) at
Director's option, deliver any or all items of such property to a location designated by
Director. Any disposition, settlement, or adjustment connected with such property
shall be in accordance with all applicable Federal, State, and County laws, ordinances,

rules, regulations, manuals, guidelines, and directives.

27. RETURN OF COUNTY MATERIALS: At expiration or earlier termination of this

Agreement, Contractor shall provide an accounting of any unused or unexpended supplies
purchased by Contractor with funds obtained pursuant to this Agreement and shall deliver

such supplies to County upon County's request.

28. SERVICE DELIVERY SITE - MAINTENANCE STANDARDS: Contractor shall
assure that the locations where services are provided under provisions of this Agreement
are operated at all times in accordance with County community standards with regard to
property maintenance and repair, graffiti abatement, refuse removal, fire safety,
landscaping, and in full compliance with all applicable local laws; ordinances, and
regulations relating to the property. County's periodic monitoring visits to Contractor's
facilities shall include a review of compliance with the provisions of this Paragraph.

29. TERMINATION FOR INSOLVENCY AND DEFAULT:
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A. Termination For Insolvency: County may terminate this Agreement

immediately for default in the event of the occurrence of any of the following:

(1) Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts in the ordinary course of businéss or cannot pay its debts as
they become due, whether Contractor has committed an act of bankruptey or not, and
whether insolvent within the meaning of the Federal Bankruptcy Code or not:

(2) The filing of a voluntary or involuntary petition under the Federal

Bankruptcy Code;

(3) The appointment of a Receiver or Trustee for Contractor;

(4) The execution by Contractor of an assignment for the benefit of

creditors.

B. Termination For Default: County may, by written notice of default to

Contractor, terminate this Agreement immediately in any one of the following
circumstances:

(1) If, as determined in the sole judgement of County, Contractor fails to
perform any services within the times specified in this Agreement or any
extension thereof as County may authorize in writing; or

(2) If, as determined in the sole judgement of County, Contractor fails to
perform and/or comply with any of the other provisions of this Agreement, or so
fails to make progress as to endanger performance of this Agreement in
accordance with its terms, and in either of these two circumst'ances, does not
cure such failure within a period of five (5) calendar days (or such longer period
as County may authorize in writing) after receipt of notice from County

specifying such failure.
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In the event that County terminates this Agreement as provided hereinabove,
County may procure, upon such terms and in such manner as County may deem
appropriate, services similar to those so terminated, and Contractor shall be liable to
County for any reasonable excess costs incurred by County, as determined by County,
for such similar services.

The rights and remedies of County provided in this Paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by law or

under this Agreement.

30. TERMINATION FOR IMPROPER CONSIDERATION: County may, by written

notice to Contractor, immediately terminate the right of Contractor to proceed under this
Agreement if it is found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee, or agent with the
intent of securing the Agreement or securing favorable treatment with respect to the award ,
amendment, or extension of the Agreement, or the making of any determinations with
respect to Contractor's performance pursuant to the Agreement. In the event of such
termination, County shall be entitled to pursue the same remedies against Contractor as it
could pursue in the event of default by Contractor.

Contractor shall immediately report any attempt by a County officer, employee, or
agent to solicit such improper consideration. The report shall be made either to the County
manager charged with the supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items, such improper consideration may take the form of cash,

discounts, service, the provision of travel or entertainment, or tangible gifts.
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31. TERMINATION FOR CONVENIENCE: The performance of services under this

Agreement may be terminated, with or without cause, in whole or in part, from time to time
when such action is deemed by County to be in its best interest. Termination of services
hereunder shall be effected by delivery to Contractor of a thirty (30) day advance Notice of
Termination specifying the extent to which performance of services under this Agreement is
terminated and the date upon which such termination becomes effective.

After receipt of a Notice of Termination and except as otherwise directed by County,

Contractor shall:

A.  Stop services under this Agreement on the date and to the extent

specified in such Notice of Termination; and

B. Complete performance of such part of the services as shall not have been
terminated by such Notice of Termination.

After receipt of a Notice of Termination, Contractor shall submit to County, in the form
and with the certifications as may be prescribed by County, its termination claim and
invoice. Such claim and invoice shall be submitted promptly, but not later than sixty (60)
calendar days from the effective date of termination. Upon failure of Contractor to submit its
termination claim and invoice within the time allowed, County may determine on the basis of
information available to County, the amount, if any, due to Contractor in respect to the
termination, and such determination shall be final. After such determination is made,
County shall pay Contractor the amount so determined.

Contractor, for a period of five (5) years after final settlement under this Agreement,
shall make available to County, at all reasonable times, all its books, records, documents, or
other evidence bearing on the costs and expenses of Contractor under this Agreement in

respect to the termination of services hereunder. All such books, records, documents, or
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other evidence shall be retained by Contractor at a location in Southern California and shall
be made available within ten (10) working calendar days of prior written notice during
County's normal business hours to representatives of County for purposes of inspection or
audit.

32. CONTRACTOR'S PERFORMANCE DURING CIVIL UNREST OR DISASTER:

Contractor recognizes that health care facilities maintained by County provide care essential
to the residents of the communities they serve, and that these services are of particular
importance at the time of ﬁot, insurrection, civil unrest, natural disaster, or similar event.
Notwithstanding any other provision of this Agreement, full performance by Contractor
during any riot, insurrection, civil unrest, natural disaster, or similar event is not excused if
such performance remains physically possible. Failure to comply with this requirement shall
be considered a material breach by Contractor for which Director may suspend or County
may immediately terminate this Agreement.

33.  NOTICE OF DELAYS: Except as otherwise provided under this Agreement,

when either party has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Agreement, that party shall, within two (2)
calendar days, give notice thereof, including all relevant information with respect thereto, to
the other party.

34. AUTHORIZATION WARRANTY: Contractor hereby represents and warrants that

the person executing this Agreement for Contractor is an authorized agent who has actual
authority to bind Contractor to each and every term, condition, and obligation set forth in this
Agreement and that all requirements of Contractor have been fulfilled to provide such actual

authority.
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35. RESOLICITATION OF BIDS OR PROPOSALS: Contractor acknowledges that

County, prior to expiration or earlier termination of this Agreement, may exercise its right to
invite bids or request proposals for the continued provision of the services delivered or
contemplated under this Agreement. County and its Department of Health Services shall
make the determination to resolicit bids or request proposals in accordance with applicable
County and DHS policies.

Contractor acknowledges that County may enter into a contract for the future provision
of services, based upon the bids or proposals received, with a provider or providers other
than Contractor. Further, Contractor acknowledges that it obtains no greater right to be
selected through any future invitation for bids or request for proposals by virtue of its
present status as Contractor.

36. CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD

SUPPORT COMPLIANCE PROGRAM: Contractor acknowledges that County has

established a goal of ensuring that all individuals who benefit financially from County
through County contracts are in compliance with their court ordered child, family, and
spousal support obligations in order to mitigate the economic burden otherwise imposed
upon County and its taxpayers.

As required by County’é Child Support Compliance Program (County Code Chapter
2.200) and without limiting Contractor's duty under this Agreement to comply with all
applicable provisions of law, Contractor warrants that it is now in compliance and shall
during the term of this Agreement maintain compliance with employment and wage
reporting requirements as required by the Federal Social Security Act (42 USC Section
653a) and California Unemployment Insurance Code Section 1088.55, and shall implement

all lawfully served Wage and Earnings Withholding Orders or Child Support Services
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Department ("CSSD") Notices of Wage and Earnings Assignment for Child or Spousal
Support, pursuant to code of Civil Procedure Section 760.031 and Family Code Section
52486(b).

Within thirty (30) calendar‘days of the effective date of this Agreement, Contractor
shall submit to County's CSSD a completed Principal Owner Information ("POI") Form,
incorporated herein by reference, along with certifications in accordance with the provisions
of Section 2.200.060 of the County Code, that: (1) the POl Form has been appropriately
completed and brovided to the CSSD with respect to Contractor's Principal Owners; (2)
Contractor has fully complied with all applicable State and Federal reporting requirements
relating to employment reporting for its employees; and (3) Contractor has fully complied
with all lawfully served Wage and Earnings Assignment Orders and Notices of Assignment

and will continue to maintain compliance. Such certification shall be submitted on the Child

Support Compliance Program ("CSCP") Certification, also incorporated herein by reference.

Failure of Contractor to submit the CSCP Certification (which includes certification that
the POl Form has been submitted to the CSSD) to CSSD shall represent a material breach
of contract upon which County may immediately suspend or terminate this Agreement.

37. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE

WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM: Failure of Contractor to

maintain compliance with the requirements set forth in the CONTRACTOR'S WARRANTY
OF ADHERENCE TO COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM Paragraph
immediately above, shall constitute a default by Contractor under this Agreement. Without
limiting the rights and remedies available to County under any other provision of this

Agreement, failure to cure such default within ninety (90) calendar days of written notice by
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County's CSSD shall be grounds upon which County's Board of Supervisors may terminate
this Agreement pursuant to the TERMINATION FOR INSOLVENCY AND DEFAULT
Paragraph of this Agreement.

38. CONTRACTOR'S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO

CHILD SUPPORT ENFORCEMENT: Contractor acknowledges that County places a high
priority on the enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all County
Contractors to voluntarily post County's "L.A's ("Los Angeles™) Most Wanted: Delinquent
Parents" poster in a prominent position at Contractor's place of business. County's CSSD
will supply Contractor with the poster to be used.

39. NONEXCLUSIVITY: Contractor acknowledges that it is not the exclusive

provider to County of the services to be provided under this Agreement, that County has, or
intends to enter into, contracts with other providers of such services, and that County
reserves the right to itself perform the services with its own County personnel. During the
term of this Agreement, Contractor agrees to provide County with the services described in
the Agreement.

40. CONSTRUCTION: To the extent there are any rights, duties, obligations, or

responsibilities enumerated in the recitals or otherwise in this Agreement, they shall be
deemed a part of the operative provisions of this Agreement and are fully binding upon the
parties.

41. GOVERNING LAWS, JURISDICTION, AND VENUE: This Agreement shall be

governed by, and construed in accordance with, the laws of the State of California.
Contractor hereby agrees and consents to submit to the exclusive jurisdiction of the courts

of the State of California for all purposes regarding this Agreement and further agrees and
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consents that venue of any action (other than an appeal or an enforcement of a judgement)
brought by Contractor, on Contractor's behalf, or on the behalf of any subcontractor which
arises from this Agreement or is concerning or connected with services performed pursuant
to this Agreement, shall be exclusively in the courts of the State of California located in Los
Angeles County, California.

42. WAIVER: No waiver of any breach of any provision of this Agreement by County
shall constitute a waiver of any other breach of such provision. Failure of County to enforce
at any time, or from time to time, any provision of this Agreement shall not be construed as
a waiver thereof. The remedies herein reserved shall be cumulative and in addition to any
other remedies in law or equity.

43. SEVERABILITY: If any provisions of this Agreement or the application thereof to

any person or circumstance is held invalid, the remainder of this Agreement and the
application of such provision to other persons or circumstances shall not be affected
thereby.

44. CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY

FUNDED PROGRAM: Contractor hereby warrants that neither it nor any of its staff
members is restricted or excluded from providing services under any health care program
funded by the Federal government, directly or indifectly, in whole or in part, and that
Contractor will notify Director within thirty (30) calendar days in writing of: (1) any event that
would require Contractor or a staff member's mandatory exclusion from participation in a
Federally funded health care program; and (2) any exclusionary action taken by any agency
of the Federal government against Contractor or one or more staff members barring it or the
staff members from participation in a Federally funded health care program, whether such

bar is direct or indirect, or whether such bar is in whole or in part.
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Contractor shall indemnify and hold County harmless against any and all loss or
damage County may suffer arising from any Federal exclusion of Contractor or its staff
members from such participation in a Federally funded health care program.

Failure by Contractor to meet the requirements of this Paragraph shall constitute a
material breach of contract upon which County may immediately terminate or suspend this
Agreement.

45. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME

CREDIT: Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income Credit under
the Federal income tax laws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service Notice 1015.

46. CONTRACTOR RESPONSIBILITY AND DEBARMENT:

A. Aresponsible contractor is a contractor who has demonstrated the attribute
of trustworthiness, as well as quality, fitness, capacity, and experience to satisfactorily
perform the contract. It is County’s policy to conduct business only with responsible
contractors.

B. Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if County acquires information concerning the performance of
Contractor under this Agreement or other contracts, which indicates that Contractor is
not responsible, County may or otherwise in addition to other remedies provided under
this Agreement, debar Contractor from bidding on County contracts for a specified
period of time not to exceed three (3) years, and terminate this Agreement and any or

all existing contracts Contractor may have with County:.
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C. County may debar Contractor if the Board of Supervisors finds, in its
discretion, that Contractor has done any of the following: (1) violated any term of this
Agreement or other contract with County, (2) committed any act or omission which
negatively reflects on Cc;ntractor's quality, fitness, or capacity to perform a contract
with County or any other public entity, or engaged in a pattern or practice which
negatively reflects on same, (3) committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or submitted a false claim against
County or any other public entity.

D. If there is evidence that Contractor may be subject to debarment, Director
will notify Contractor in writing of the evidence which is the basis for the proposed
debarment and will advise Contractor of the scheduled date for a debarment hearing
before County's Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor or Contractor's representative, or both,
shall be given an opportunity to submit evidence at that hearing. After the hearing, the
Contractor Hearing Board shall prepare a proposed decision, which shall contain a
recommendation regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. If Contractor fails to avail itself of the
opportunity to submit evidence to the Contractor Hearing Board, Contractor shall be
deemed to have waived all rights of appeal.

F. Arecord of the hearing, the proposed decision, and any other
recommendation of the Contractor Hearing Board shall be presented to the Board of

Supervisors. The Board of Supervisors shall have the right at its sole discretion to
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modify, deny, or adopt the proposed decision and recommendatién of the Contractor
Hearing Board.

G. These terms shall also apply to any subcontractors of Contractor, vendor, or
principal owner of Contractor, as defined in Chapter 2.202 of the County Code.

47. USE OF RECYCLED - CONTENT PAPER: Consistent with County’s Board of

Supervisors policy to reduce the amount of solid waste deposited at County landfills,
Contractor agrees to use recycled-content bond paper and paper products to the maximum
extent possible in connection with services to be performed by Contractor under this
Agreement.

48. COMPLIANCE WITH JURY SERVICE PROGRAM:

A. Jury Services Program: This Agreement is subject to the

provisions of the County’s ordinance entitled Contractor Employee Jury Service
("Jury Service Program") as codified in Sections 2.203.010 through 2.203.090
of the Los Angeles County Code.

B. Written Employee Jury Service Policy:

&) Unless Contractor has demonstrated to County’s satisfaction
either that Contractor is not a "Contractor” as defined under the Jury
Services Program (Section 2.203.020 of the County Code) or that
Contractor qualifies for an exception to the Jury Services Program
(Section 2.203.070 of the County Code), Contractor shall have and
adhere to a written policy that provides that its employees shall receive
from Contractor, on an annual basis, no less than five (5) days of regular
pay for actual jury servicé served. Contractor’s policy may further provide

that employees deposit any fees received for such jury service with
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Contractor or that Contractor deduct from the employee’s regular pay the
fees received for jury service.

(2) For purpose of this Paragraph, and as set forth in the Jury
Services Program provisions of the County Code as described
hereinabove: "Contractor” shall mean a person, partnership, corporation,
or other entity, that has a contract with County, or a subcontract with a
County contractor, and has received, or will receive, an aggregate sum of
Fifty Thousand Dollars ($50,000) or more in any twelve (12) month period
under one (1) or more County contracts or subcontracts; "employee" shall
mean any California resident who is a full-time employee of Contractor;
and "full-time" shall mean forty (40) hours or more worked per week, or a
lesser number of hours, if: 1) the lesser number is a recognized industry
standard as determined by the County, or 2) Contractor has a long-
standing practice that defines the lesser number of hours as full-time.

Full-time employees providing short-term temporary services of ninety
(90) days or less within a twelve (12) month period are not considered full-
time for purposyes of the Jury Service Program. If Contractor uses any
subcontractor to perform services for County under this Agreement, the
subcontractor shall also be subject to the provisions of this Paragraph.
The provisions of this Paragraph shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

(3)  If Contractor is not required to comply with the Jury Service

Program on the effective date of this Agreement, Contractor shall have a
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continuing obligation to review the applicability of its "exception status”
from the Jury Services Program, and Contractor shall immediately notify
County if Contractor at any time either comes within the Jury Service
Program’s definition of "Contractor”, or if Contractor no longer qualifies for
an exception to the Jury Service Program. In either event, Contractor
shall immmediately implement a written policy consistent with the Jury
Service Program. County may also require, at any time during the
Agreement term, and at its sole discretion, that Contractor demonstrate to
County’s satisfaction that Contractor either continues to remain outside of
the Jury Service Program’s definition of "contractor” and/or that Contractor
continues to qualify for an exception to the Jury Service Program.

(4) Contractor’s violation of this Paragraph of the Agreement may
constitute a material breach of this Agreement. In the event of such
breach, County may, in its sole discretion, terminate this Agreement
and/or bar Contractor from the award of future County contracts for a

period of time consistent with the seriousness of the breach.

49, NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY

LAW: The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the Safely

Surrendered Baby Law, its implementation in Los Angeles County, and where and how to
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safely surrender a baby. The fact sheet is set forth in Attachment 11 of this contract and is

also available on the Internet at www.babysefela.org for printing purposes.

50. CONTRACTOR’S ACKNOWLEDGMENT OF COUNTY’S COMMITMENT TO

THE SAFELY SURRENDERED BABY LAW: The Contractor acknowledges that the County

places a high priority on the implementation of the Safely Surrendered Baby Law. The
Contractor understands that it is the County’s policy to encourage all County Contractors fo
voluntarily post the County’s "Safely Surrendered Baby Law" poster in a prominent position
at the Contractor’s place of business. The Contractor will also encourage its
Subcontractors, if any, to post this poster in a prominent position in the Subcontractor's
place of business. The Department of Children and Family Services will supply the
Contractor with the poster to be used.

51. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING

EXPIRATION/TERMINATION OF AGREEMENT: Contractor shall have no claim against

County for the payment of any monies, or reimbursements of any kind whatsoever, for any
service provided by Contractor after the expiration or (other) termination of this Agreement,
even if Contractor’s provision of such services were requested by County directly. Should
Contractor receive any such payment, it shall immediately notify County and shall repay or
return all such funds or reimbursements to County within a reasonable amount of time.
Payment by County for services rendered aﬁef expiration/termination of this Agreement
shall not constitute a waiver of County’s riggxt to recover such payment from Contractor.

This provision shall survive the expiration or (other) termination of this Agreement.

0211472003
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EXHIBIT _
EMPLOYEE'S ACKNOWLEDGMENT OF EMPLOYER

I understand that , , Is my sole employer for
purposes of this employment.
I rely exclusively upon , for

payment of salary and any and all other benefits payable to me or my behalf during the
period of this employment.

I understand and agree that | am not an employee of Los Angeles County for any
purpose and that | do not have and will not acquire any rights or benefits of any kind from
the County of Los Angeles during the period of this employment.

| understand and agree that | do not have and will not acquire any rights or benefits
pursuant to any agreement between my employer
, and the County of Los Angeles.

ACKNOWLEDGED AND RECEIVED:

NAME:

DATE:

NAME:

Print

Copy must be forwarded by CONTRACTOR to Department of Human Resources, Health,
Safety, and Disability Benefits Division, 3333 Wilshire Boulevard, 10th Floor, Los Angeles,
California 90010.

AGRE
02/14/03






EXHIBIT 2
CITY OF LONG BEACH

CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION, AND RETENTION
SERVICES

1. DEFINITION: Children's Outreach, Enrollment,

Utilization and Retention (COEUR)is a comprehensive program that:
develops and utilizes a variety of techniques for health coverage
outreach and enrollment; provides individual assessments of
health coverage eligibility; develops and utilizes a variety of
techniques to reduce barriers to health coverage enrollment and
utilization of benefits; and implements strategies to support
health coverage retention. The delivery format of COEUR may
include, but not be limited to: community outreach and
education, presentations, enrollment events, eligibility
assessment, application assistance, enrollment verification,
utilization assistance and assistance with retention and
redetermination. |

2. PERSONS TO BE SERVED:

A. COEUR services shall be provided in Los Angeles
’county.

B. Contractor shall provide services to uninsured
children and their families who may be eligible for Medi-
Cal, Healthy Families, and other no or low-cost health
coverage programs (in accordance with Exhibits A-1, Scope of
Work, attached hereto and incorporated herein by reference) .

C. COEUR services shall be provided to individuals who

may be eligible for Medi-Cal, Healthy Families or other no-



cost or low-cost health coverage programs who reside in the
City of Long Beach of Los Angeles county.

3. SERVICE DELIVERY SITE(S) : Contractor's

facility(ies)where services are to be provided hereunder are
located at:
3820 Cherry Avenue, Long Beach, California 90807, The
Children’s Clinic, 2801 Atlantic Avenue, Long Beach
California 90807, Westside Neighborhood Clinic, 1436 23rd
Street Long Beach, California 90810. Contractor will also
provide services at various outstationed locations.

4. COUNTY'S MAXIMUM OBLIGATION: During the periods

commencing upon the date of Board approval through June 30, 2007,
that portion of County's maximum obligation which is allocated
under this Exhibit for COEUR services shall not exceed One
Hundred Ninety-Six Thousand, Seven Hundred Forty-Four Dollars

($196,744) .

5. COMPENSATION:

A. County agrees to compensate Contractor for
performing services hereunder for actual reimbursable net
cost basis as set forth in Schedule 1.
Payment for services provided hereunder shall be subject to
the provisions set forth in the PAYMENT Paragraph of the
ADDITIONAL PROVISIONS of this Agreement.

6. SERVICES TO BE PROVIDED:

A. Contractor shall provide COEUR services in

accordance with procedures formulated and adopted by
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Contractor's staff, consistent with law, regulations, and
the terms of this Agreement. Additionally, Contractcr shall
provide such services as described in Exhibit A-1, Scope of
Work, aftached hereto and incorporated herein by reference.

B. Contractor shall obtain written approval from DPH's
authorized designee for all educational materials utilized
in association with this Agreement prior to its
implementation.

C. Contractor shall submit for approval such
educational materials to DPH at least thirty (30) days prior
to the projected date of implementation. For the purposes
of this Agreement, educational materials may include, but
not limited to, written materials (e.g., curricula,
pamphlets, brochures, fliers), audiovisual materials (e.g.,
films, videotapes), and pictorials (e.g., posters and
similar educational materials using photographs, slides,
drawings, or paintings).

D. Failure of Contractor to abide by this requirement
may reéult in the suspension of this Agreement at the
Director’'s sole discretion.

E. Contractor shall utilize funds received from County
for the sole purpose of providing COEUR services.

F. Contpactor shall maintain separate financial
accounts of funds received from County.

7. STAFFING REQUIREMENTS :

A. Contractor shall recruit linguistically and

3



culturally appropriate staff. For the purposes of this

Agreement, staff shall be defined as paid and volunteer

individuals providing services as described in Exhibit A-1,

Scope of Work, attached hereto and incorporated herein by

reférence.

B. Contractor shall maintain recruitment records, to
include, but not limited to: 1) job description of all positions
funded under this agreement; 2) staff résumé(s); 3) appropriate
degrees and licenses; and 4) biographical sketch(es) as
appropriate.

In accordance with the ADDITIONAL PROVISION attached hereto
and incorporated herein by reference, if during the term of this
Agreement an executive director, program director, or a
supervisorial position becomes vacant, Contractor shall notify
the DPH's authorized designee in writing prior to filling said
vacancy.

8. STAFF DEVELOPMENT AND TRAINING: Contractor shall

conduct ongoing and appropriate staff development and training as
described in Exhibit A-1, Scope of Work, attached hereto and
incorporated herein by reference.

A. Contractor shall provide and/or allow access to
ongoing staff development and training of COEUR staff. Staff
Development and training shall include, but not be limited to,
COEUR mandatory trainings and periodic health coverage program
reviews and updates.

B. Contractor shall maintain documentation of staff
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training in each employee file to include, but, not limited
to: 1) date, time, and location of staff training;-2) name
of trainer and title, training topic(s); 3) and name of
attendeés and title.

C. Contractor shall document training activities in the
monthly report to DPH.
9; CHOI DATA SYSTEM: Contractor shall enter data on program
participants into the CHOI Internet-based data tracking and
reporting system. "Enter" is defined as: directly entering
required data elements into the CHOI data system.
Contractor/Subcontractor staff using the CHOI data tracking
and reporting system will be given a user identification and
password to ensure the security of the system and the
confidentiality of client records. 1In the event that an
agency staff person terminates employment, the
Contractor/Subcontractor must close the terminated employee's
user account immediately. 1In the event an agency staff
person at the administrative level terminates employment, the
Contrac£or/Subcontractor must contact DPH immediately so that
DPH can close the administrative account and assign a new
administrative account.
10. PROPRIETARY CONSIDERATIONS :

A. Coungy and Contracfor agree that aggregated, non-
identifying client data and other materials and information
developed aﬁd or modified under this Agreement may be used by

either Contractor or County both during and subsequent to the
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term of this Agreement.

B. County and Contractor agree to protect the Security
of all data, materials, and information developed and or
produced under this Agreement. Further, County and
Contractor agree to use best efforts to protect all such
data, materials, and information from loss or damage by any
cause, including, but not limited to fire and theft.

11. REPORTS: Subject to the reporting requirements of the

REPORTS Paragraph of the ADDITIONAL PROVISIONS of this Agreement

attached hereto, Contractor shall generate a monthly report using

the

CHOI data system and submit this monthly report to DPH no

later than fifteen (15) days after the end of each calendar

month. Monthly reports shall clearly reflect all required:

information as specified on the monthly report form provided by

DPH.

DPH.

Contractor shall submit additional reports, as requested by

12. ANNUAL TUBERCULOSIS SCREENING FOR STAFF : Prior to

employment or provision of services hereunder, and annually
thereafter, Contractor shall obtain and maintain
documentation of tuberculosis screening for each employee,
volunteer, and consultant providing face-to-face client
services hereunder. Such tuberculosis screening shall
consist of tuberculin skin test (Mantoux test).. An employee
with a positive skin test must furnish a certificate from a
health provider annually showing that employee is free from

active tuberculosis. Annual chest X-rays may not be
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warranted but are to be obtained at the health provider*s

discretion in order to determine that the employee is free

from active tuberculosis.

13. QUAiITY IMPROVEMENT : Contractor shall develop and
submit to DPH within ninety (90) days of the execution of this
Agreement its written Quality Improvement Plan (QIP). The QIP
shall describe a process for ensuring continual progress toward
measurable objectives, client satisfaction, and success of

outreach, enrollment, utilization, and retention services.

14. Health Insurance Portability and Accountability Act

(HIPAA)Business Associate Agreement

Contractor shall sign and return to DPH the Health Insurance
Portability and Accountability Act (HIPAA)Business Associate
Agreement. Contractor agrees to the conditions of the Business
Associate Agreemeht, including conducting HIPAA training,
implementing safeguards to ensure the legal and appropriate use
and disclosure of clients' protected health information; taking
action to mitigate harmful effects; and making appropriate
notificatioﬁs of any breach as described in the Business
Agsociate Agreement.

15. Partnerships with Americorps

Contractor is encouraged to consider the advantages of
partnering w;th the California Service Corps (CSQC)
AmeriCorps program to help maximize the funding allocation,
and provide)additional staffing options for providing‘

services under this Agreement.
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Contractor: Robert F. Kennedy Instituie

Scope of Work — Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2006-2007

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE (8)

IMPLEMENTATION ACTIVITIES

TIMELINE

METHOD (5) OF EVALUATING
OBJECTIVE (8) AND DOCUMENTATION

1.1 By June 30, 2007, Contractor will have successfully

engaged a minimum of 600 (insert number) of the
target population in Service Planning Area(s) 8 (insert
SPAs) through an outreach/in-reach contact.

For Agencies with Subcontractors, specify target and
Service Planning Area(s).

Agency Name SPA(s) Numbers
Contractor (Lead Agency) 8 600
Subcontractor A N/A N/A
Subcontractor B N/A N/A
Total (Must equal total above) 8 600

"Successfully engaged” is defined as having
documented agency outreach contacts (see
Implementation Activities 1.1d and Methods of
Evaluating Objectives 1.1¢)

An “outreach or in-reach contact’ is defined as
speaking directly either in person or by telephone with
a client or potential client for at least five minutes to
publicize available health care options and services.
Outreach contacts may include education, promotion,
presentations, and informational activities and may be
to individuals or groups of people who may be clients,
potential clients or personnel with access to potential
clients (teachers, CBO staff, efc.).

1.1a Develop, or review and revise, outreach protocol
including: outreach contact forms/event
summary sheets, sign-in sheets, and
educational materials. Outreach and
educational materials shall be culturally and
linguistically appropriate and include information
regarding Medi-Cal, Healthy Families and other
no or fow-cost health programs. Submit to
County of Los Angeles Department of Public
Health (DPH) for approval.

1.1b Schedule outreach and maintain a list or
calendar of sites, dates, and times.

1.1¢ Conduct outreach at events (e.g., presentations,
fairs, etc.) and complete event summaries.
Event summaries to include site, date, name of
outreach worker(s), flyers, number of individuals
contacted, sign-in sheets, if appropriate, and
materials presented.

1.1d Conduct outreach (e.g., telephone outreach,
walk-ins, etc.) and maintain contact
documentation including but not limited to: sites,
dates, name of outreach worker(s), number of
individuals contacted, family name/identifier.

1.1e Enter documentation of outreach numbers into
CHOI database.

3/1/07-
4115107

4/15/07-
ongoing

4115107~
ongoing

4/15/07-
ongoing

4/15/07-
ongoing

1.1a DPH letters of approval and materials will
be kept on file.

1.1b Documents will be kept on file and
summary of events will be submitted
with monthly report to DPH. with
monthly reports to DPH.

1.1¢c Completed documents will be kept on
file and number of participants will be
reported to DPH in monthly reports.

1.1d Completed documentation will be kept
on file and number of participants will
be reported to DPH in monthly reports.

1.1e Data system will be queried to generate
outreach numbers.




Contractor: Robert F. Kennedy Instifuie

Scope of Work — Community-Based OERU Services
CHILDREN’S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2006-2007

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE (S)

IMPLEMENTATION ACTIVITIES

TIMELINE

METHOD (S) OF EVALUATING

OBJECTIVE (§) AND DOCUMENTATION

2.1 June 30, 2007, Contractor will have completed

applications for a minimum of 180 clients (insert
number) within Service Planning Area(s) 8 (insert
SPAs) for Medi-Cal, Healthy Families and other
noflow cost plans. Contractor will also provide clients
with referrals to appropriate health programs or health
agencies.

For Agencies with Subcontractors, specify target and
Service Planning Area(s).

Agency Name SPA(s) Numbers
Contractor (Lead Agency) 8 180
Subcontractor A N/A N/A
Subcontractor B N/A N/A
Total (Must equal total above) 8 180

“Completed applications” is defined as assisting clients to
fill out health insurance applications line-by-line, through in-
person or telephone assistance. It may also be defined as
providing in-depth assistance (troubleshooting) toward
facilitating enrollments for clients whose applications were
completed by another agency or DPSS.

“Referrals” are defined as referring clients in person or by
telephone for services to other health programs (i.e.
CSPAP, CCS, PPP/DPH, early detection programs, legal
services for health issues, efc.). A referral must include an
explanation of the program and eligibility screening of the
client if the program has eligibility requirements. Does not
include referrals for shelter, child-care, or other non-direct
health needs.

2.1a Develop, or review and revise, enroliment
protocol. Submit to DPH for approval.

2.1b Conduct enroliment activities utilizing DPH

approved client intake form.

2.1c Enter data from DPH approved forms into
CHOI data system utilizing appropriate
codes.

2.1d Develop, or review and revise, referral
protocol and submit to DPH for approval.

2.1e Screen and refer clients for appropriate
services. Document referral information
with appropriate codes on client intake
form or appropriate DPH approved forms.

3/1/07-
4/15/07

4/15/07-
ongoing

4/15/07-
ongoing

3/1/07-
4/15/07

4/15/07-
ongoing

2.1a

2.1b

2.1c

2.1d

21e

DPH letters of approval and materials
will be on file.

Completed materials (i.e. client intake
and enroliment documents) will be kept
on file and number of participants
documented in monthly reports to DPH.
Printed documents of electronically
submitted applications will be made
available upon DPH request.

For monthly reports, DPH data system
will be queried to generate number of
applications submitted.

DPH letters of approval on file.

Maintain client intake forms with
services/program referral information.




Contractor: Robert F. Kennedy Institute

Scope of Work — Community-Based OERU Services
CHILDREN’S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2006-2007

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE (S)

IMPLEMENTATION ACTIVITIES

TIMELINE

METHOD (S) OF EVALUATING
OBJECTIVE (8) AND DOCUMENTATION

22

By June 30, 2007, Contractor will have investigated
enroliment status within three months of application
completion date on a minimum of 100% of clients for
whom agency assisted with or facilitated
applications as measured in Objective 2.1.

“Investigated enrollment status” is defined as 1)
attempted contact with clients within three months of
application completion date to find out whether or not
client has received insurance card or 2) checking
status with appropriate insurer through telephone or
computer (e.g. MEDS/AEVS). This objective
documents agency effort to ascertain enroliment

status.

2.2a

2.2b

2.2¢

Develop, or review and revise, enroliment
verification protocol. Submit to DPH for
approval.

Conduct enroliment verification and
troubleshooting using DPH approved
enroliment verification and
troubleshooting forms.

Enter data from DPH approved forms into
CHOI data system.

31/07~
4/15/07

4115107 —
ongoing

4/15/07-
ongoing

2.2a Letter(s) of DPH approval and materials
will be kept on file.

2.2b Completed client enroliment verification
and troubleshooting forms/reports will be
kept on file.

2.2c DPH data system will be queried to
generate number of clients for whom
enrollment status has been investigated
in monthly reports submitted to DPH.

2.3

By June 30, 2007, Contractor will have confirmed
enroliment on 75% of client applications assisted
with or facilitated by Contractor as measured in
Objective 2.1.

This objective documents enroliment outcome.

“Confirmed enrollment” is defined as: 1) client has
stated that they received notification from insurer or
2) appropriate insurer or computer system has
verified that client has been successfuily enrolled.

2.3a

2.3b

Document dates of enroliment follow-up
and enrollment status on enrollment
verification and troubleshoocting form.

Enter data from DPH approved forms into
CHOI database

4/15/07 —
ongoing

4/15/07-
ongoing

2.3a Completed client enrollment verification
and troubleshooting forms/reports will be
kept on file.

2.3b CHOI data system will be queried to
generate number of clients who have
‘been confirmed enrolled in monthly
reports submitted to DPH.




Contractor: Robert F. Kennedy Instituie

Scope of Work — Community-Based OERU Services
CHILDREN’S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2006-2007

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE (8)

IMPLEMENTATION ACTIVITIES

TIMELINE

METHOD (8) OF EVALUATING
OBJECTIVE (8) AND DOCUMENTATION

3.1 By June 30, 2007, Contractor will provide ongoing
assistance to 70 clients experiencing problems with
enrollment, utilizing benefits, or retention.

Agency Name Numbers
Contractor (Lead Agency) 70
Subcontractor A N/A
Subcontractor B N/A
Total (Must equal total above) 70

"Ongoing assistance” is defined as in-depth troubleshooting
or problem solving designed to help clients overcome
barriers to health insurance enroliment, utilization, or
retention. Assistance may be provided to 1) clients who
originally applied with Contractor or 2) clients who submitted
applications with another agency or DPSS but have
requested assistance from Contractor.

3.1a Develop, or review and revise, utilization
protocol and submit to DPH for approval.

3.1b Conduct troubleshooting/problem solving for
clients. Document results on appropriate
forms.

3.1c Enter data from DPH approved forms into
CHOI database. ;

3/1/07-
4/15/07

4/15/07 -
ongoing

4/15/07 -
ongoing

3.1a Letter(s) of DPH approval and materials will
be kept on file.

3.1b Compileted forms will be kept on file and
number of participants will be documented
in monthly reports to DPH.

3.1¢ CHOI Qmﬁcmmm will be queried to generate
numbers of clients receiving ongoing
assistance in monthly reports submitted to
DPH.

3.2

By June 30, 2007, Contractor will offer utilization
assistance at 4-6 months to 70% of clients whose
applications were assisted or facilitated by Contractor
in Objective 2.1 and were confirmed enrolled

“Offer utilization assistance” is defined as attempting to
contact 100% of clients and making successful contact with
70% of clients either in-person or by telephone to determine
whether benefits have been utilized.

3.2a Develop, or review and revise, utilization
protocol and submit to DPH for approval.

3.2b.Conduct utilization assistance and
document results on utilization forms using
the appropriate codes.

3.2¢. Enter data from DPH approved utilization
forms into DPH database.

3/1/07-
4/15/07

4/15/07-
ongoing

4/15/07-
ongoing

3.2a Letter(s) of DPH approval and materials will
be kept on file.

3.2b.Completed forms will be kept on file and
number of participants will be documented
in monthly reports to DPH.

3.2¢. DPH data system will be queried to
generate number of clients offered utilization
assistance at 4-6 months in monthly reports
submitted to DPH.




Contractor: Robert F. Kennedy Institute
Contract #:

Scope of Work — Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2006-2007

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

one-month period (month to be determined by DPH) who are
contacted by Contractor 14 months later to determine
enrollment status.

documents to DPH.

MEASURABLE OBJECTIVE (S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD (8) OF EVALUATING
OBJECTIVE (S8) AND DOCUMENTATION
4.1 By June 30, 2007, Contractor will offer 4.1a Develop, or review and revise, 3/1/07- 4.1a Letter(s) of DPH approval and materials
redetermination assistance at 11-12 months to 65% redetermination protocol and submit to 4/15/07 will be kept on file.
of clients whose applications were assisted or DPH for approval.
facilitated by Contractor in Objective 2.1 and were L .
confirmed enrolled. 4.1b. Conduct redetermination assistance and 4/15/07- 4.1b. Completed forms will be kept on file and
document results on redetermination forms ongoing number of participants will be ‘
“Offer redetermination assistance” is defined as attempting to using the appropriate codes. documented in monthly reports to DPH
contact 100% of clients and making successful contact with via database.
65% of clients either in-person or by telephone to determine 4/15/07-
whether redetermination assistance is desired. 4.1c. Enter data from DPH approved ongoing 4.1c. CHOI data system will be queried to
redetermination forms into CHOI database. generate number of clients offered
redetermination assistance at 11-12
months in monthly reports submitted to
DPH.
5.1 By June 30, 2007, Contractor will have a minimum of 5.1a Develop, or review and revise, retention The 14- 5.1a Letters of DPH approved materials will
65% retention rate at 14 months for a sample of protocol. Submit to DPH for approval month be kept on file.
clients who submitted applications and were ) L Retention
confirmed enrolled (Objective 2.1) 5.1b. Conduct retention activities and Survey will | 5.1b Completed retention verification
document results on retention verification be document will be kept on file and results
documents. conducted submitted to DPH as required.
“Retention rate” is defined as the number of clients who are in Fiscal
still enrolled 14 months after submission of application. Years 2 5.1¢ DPH will compute contractor retention
Sample’ is defined as a subset of dlients who applied overa | g 40 g nmit data from retention verification and 3. rate and qmnom summary of results to

Contractor.




Contractor: Robert F. Kennedy Institute

Scope of Work — Community-Based OERU Services
CHILDREN'S OQUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2006-2007

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

meetings.

“Participate” is defined as attendance by at least one
representative from the contracting agency.

MEASURABLE OBJECTIVE (S IMPLEMENTATION ACTIVITIES TIMELINE METHOD (S8) OF EVALUATING
(8)
, OBJECTIVE (S) AND DOCUMENTATION

6.1 By June 30, 2007, Contractor will enter data on 6.1a Contractor will install any necessary 3/1/07 6 . .

o ; . - .1a Contractor will demonstrate the ability to
program participants into CHOI web-based data computer hardware or software in order to 4/15/07 access the Internet y
system to monitor, facilitate, and evaluate health access the Internet. '
insurance enroliment and retention.
. Y ) . ) . 6.1b Ensure that appropriate staffs are trained on 3/1/07- 6.1b Documentation of training and issuance
Enter data” is defined as directly entering required data entry. 5/1/07 of username and cmmméoma for data input
data elements into the DPH web-based data system put.
available to all contractors. 6.1c Enter data into CHOI web-based data 4/15/07- 6.1c CHOI Database
system. ongoing
4/15/07- 6.1d Maintain copies of signed monthly reports
6.1d Run monthly report and send signed copy to ongoing on file. P 9 yrep
DPH.

7.1 By June 30, 2007, Contractor will ensure that 100% of | 7.1a Attend all required DPH approved trainings. A | 3/1/07 - 7.1a Maintain certificates of attendance in
enroliment staff, including staff at subcontracting list of required trainings will be provided to 411107 employee files. Document names cﬁ:ms\
agencies, are fully trained to provide outreach, Contractors by DPH. staff attending the required trainings in
enroliment, utilization and retention services. the monthly report to DPH.

“Fully trained” is defined as participation in DPH
required and approved trainings and any pertinent
programmatic updates for staff providing services.
Additional DPH process trainings (e.g., DPH forms
and data system updates) may be required as
necessary.

8.1 By June 30, 2007, Contractor will participate in a 8.1a Attend Contractors’ monthly meetings. 3/1/07- 8.1a Document names of individuals attending
minimum of 80% of the convened monthly contractor ongoing monthly Contractor meeting in monthly

reports to DPH.




Contractor: Robert F. Kennedy Institute

Scope of Work — Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2006-2007

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

subcontractors’ corrective action responses.

6/30/07

MEASURABLE OBJECTIVE (S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD (8) OF EVALUATING
OBJECTIVE (S) AND DOCUMENTATION
9.1 By June 30, 2007, Contractor and subcontractor 9.1a Contractor and subcontractor staff shall work 4/15/07- 9.1a Maintain all materials/tools, records of
will support, implement, and participate in 100% of with DPH for compilation of data, review of ongoing workload reports, enroliment figures
the outreach, enroliment, utilization, and retention outreach efforts, and tracking subcontractors’ and data on file.
required evaluation activities including assisting in activities and special projects.
routine and/or piloted data and tracking .projects
related to the CHOI data system and One-e-App 9.1b Contractor and subcontractor staff shall attend | 4/15/07- 9.1b Document attendance in monthly reports
DPH training on One-e-App implementation in | ongoing submitted to DPH
Los Angeles county.
o 4/15/07- , I T
9.1¢ Contractor and subcontractor staff shall utilize ongoin 9.1¢ Document utilization and participation in
One-e-App and work with DPH to identify going monthly reports submitted to DPH.
One-e-App implementation barriers.
10.1 By June 30, 2007, Contractor will conduct 100% of . : : .
meza\ improvement Plan (QIP) Activities 10.1a Dm<m_.om. or review and revise, a QiP . 3/1/07 10.1a Submit QIP to UG.I for mnm8<.m_, Letter
describing a process for ensuring continual 4/15/07 of QIP approval will be maintained on
progress toward measurable objectives, client file.
satisfaction, and success of outreach,
enroliment, utilization, and retention services.
10.1b Conduct QIP activities. 4/15/07-
ongoing 10.1b Document QIP activities in monthly
reports to DPH.
For Contractors with Subcontractors: 11.1a Schedule site visits and maintain list of site, 4/15/07- 11.1a Completed materials will be kept on file.
dates, and times. 6/30/07 Schedule of site visit shall be submitted
11.1 By June 30, 2007, Contractor will conduct a with monthly reports to DPH.
minimum of one site visit and one annual contract
monitoring to each subcontractor. 11.1b Conduct site visit utilizing checklist provided | 4/1/07- 11.1b Completed materials will be kept on file
by DPH and maintain monitoring visit 6/30/07 including sign-in sheets and completed
checklist. DPH monitoring visit checklist.
11.1¢c Conduct annual contract monitoring 4/15(07- 11.1¢c Completed contract monitoring tools
6/30/07 and documentation will be kept on file.
11.1.d Prepare Reports of Findings and approve 4/15/07- 11.1d Completed documentation of correction

action materials will be kept on file.




Contractor: Robert F. Kennedy

Scope of Work - Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2007-2008

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE(S)

IMPLEMENTATION ACTIVITIES

TIMELINE

METHOD(S) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION

* Service Planning Area(s) must be specified

1.1 By June 30, 2008, Contractor will have successfully

engaged a minimum of 2300sert number) of the
target population in Service Planning Area(s) 8 insert
SPAs) through an outreach/in-reach contact.

For Agencies with Subcontractors, specify target and
Service Planning Area(s).

Agency Name SPA(s} Numbers
Contractor (Lead Agency) 8 2,300
Subcontractor A H#HHH HHiHE
Subcontractor B #HHE HHHE
Total (Must equal total above) 8 2,300

"Successfully engaged” is defined as having
documented agency outreach contacts (see
Implementation Activities 1.1d and Methods of
Evaluating Objectives 1.1¢)

An “outreach or in-reach contact” is defined as
speaking directly either in person or by telephone with
a client or potential client for at least five minutes to
publicize available health care options and services.
Outreach contacts may include education, promotion,
presentations, and informational activities and may be
{o individuals or groups of people who may be clients,
potential clients or personnel with access to potential
clients (teachers, CBO staff, etc.).

1.1a Develop, or review and revise, outreach protocol
including: outreach contact forms/event
summary sheets, sign-in sheets, and
educational materials. Qutreach and
educational materials shall be culturally and
linguistically appropriate and include information
regarding Medi-Cal, Healthy Families and other
no or low-cost health programs. Submit to
County of Los Angeles Department of Public
Health (DPH) for approval.

1.1b Schedule outreach and maintain a list or
calendar of sites, dates, and times.

1.1¢ Conduct outreach at events (e.g., presentations,
fairs, etc.) and complete event summaries.
Event summaries to include site, date, name of
outreach worker(s), flyers, number of individuals
contacted, sign-in sheets, if appropriate, and
materials presented.

1.1d Conduct outreach (e.g., telephone outreach,
walk-ins, etc.) and maintain contact
documentation including but not limited to: sites,
dates, name of outreach worker(s), number of
individuals contacted, family name/identifier.

1.1e Enter documentation of outreach numbers into
CHOI database.

8/1/07-
ongoing

7/1/07-
ongoing

7/1/07-
ongoing

7/1/07-
ongoing

711/07-
ongoing

1.1a DPH letters of approval and materials will
be kept on file.

1.1b Documents will be kept on file and
summary of events will be submitted
with monthly report to DPH. with
monthly reports to DPH.

1.1¢c Completed documents will be kept on
file and number of participants will be
reported to DPH in monthly reports.

1.1d Completed documentation will be kept
on file and number of participants will
be reported to DPH in monthly reports.

1.1e Data system will be queried to generate
outreach numbers.




Contractor: Robert F. Kennedy

Scope of Work - Community-Based OERU Services
CHILDREN’S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2007-2008

Contract #:

Goal: To increase access {o health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE(S)

IMPLEMENTATION ACTIVITIES

TIMELINE

METHOD(S) OF EVALUATING

OBJECTIVE(S) AND DOCUMENTATION

* Service Planning Area(s) must be specified

2.1 June 30, 2008, Contractor will have completed

applications for a minimum of 800 Cients (insert
number) within Service Planning Area(s) 8 (insert
SPAs) for Medi-Cal, Healthy Families and other
noflow cost plans. Contractor will also provide clients
with referrals to appropriate health programs or health
agengcies.

For Agencies with Subcontractors, specify target and
Service Planning Area(s).

Agency Name SPA(s) Numbers
Contractor (Lead Agency) 8 600
Subcontractor A it H#HHHE
Subcontractor B Fiaiaia #HHH
Total (Must equal total above) 8 600

“Completed applications” is defined as assisting clients to
fill out health insurance applications line-by-line, through in-
person or telephone assistance. it may also be defined as
providing in-depth assistance (troubleshooting) toward
facilitating enroliments for clients whose applications were
completed by another agency or DPSS.

"Referrals” are defined as referring clients in person or by
telephone for services to other health programs (i.e.
CSPAP, CCS, PPP/DPH, early detection programs, legal
services for health issues, etc.). A referral must include an
explanation of the program and eligibility screening of the
client if the program has eligibility requirements. Does not
include referrals for shelter, child-care, or other non-direct
health needs.

2.1a Develop, or review and revise, enroliment

2.1b

2.1c

2.1d

2.1e

protocol. Submit to DPH for approval.

Conduct enroliment activities utilizing DPH
approved client intake form.

Enter data from DPH approved forms into
CHOI data system utilizing appropriate
codes.

Develop, or review and revise, referral
protocol and submit to DPH for approval.

Screen and refer clients for appropriate

services. Document referral information
with appropriate codes on client intake
form or appropriate DPH approved
forms.

8/1/07-
ongoing

7/1/07-
ongoing

7/1/07-
ongoing

8/1/07-
ongoing

711107 -
ongoing

2.1a

2.1b

2.1¢

2.1d

2.1e

DPH letters of approval and materials
will be on file.

Completed materials (i.e. client intake
and enroliment documents) will be kept
on file and number of participants
documented in monthly reports to DPH.
Printed documents of electronically
submitted applications will be made
available upon DPH request.

For monthly reports, DPH data system
will be queried to generate number of
applications submitted.

DPH letters of approval on file.

Maintain client intake forms with
services/program referral information.




Contractor: Robert F. Kennedy

Scope of Work - Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2007-2008

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE(S)

IMPLEMENTATION ACTIVITIES

TIMELINE

METHOD(S) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION

2.2

By June 30, 2008, Contractor will have investigated
enroliment status within three months of application
completion date on a minimum of 100% of clients for
whom agency assisted with or facilitated
applications as measured in Objective 2.1.

“Investigated enroliment status” is defined as 1)
attempted contact with clients within three months of
application completion date to find out whether or not
client has received insurance card or 2) checking
status with appropriate insurer through telephone or
computer (e.g. MEDS/AEVS). This objective
documents agency effort to ascertain enroliment
status.

2.2a

2.2b

2.2¢

Develop, or review and revise, enroliment
verification protocol. Submit to DPH for
approval.

Conduct enroliment verification and
troubleshooting using DPH approved
enroliment verification and
troubleshooting forms.

Enter data from DPH approved forms into
CHOI data system.

8/1/07-
ongoing

7/1/07-
ongoing

711/07-
ongoing

2.2a Letter(s) of DPH approval and materials
will be kept on file.

2.2b Completed client enrollment verification
and troubleshooting forms/reports will be
kept on file.

2.2¢c DPH data system will be queried to
generate number of clients for whom
enroliment status has been investigated
in monthly reports submitted to DPH.

2.3

By June 30, 2008, Contractor will have confirmed
enroliment on 75% of client applications assisted
with or facilitated by Contractor as measured in
Objective 2.1.

This objective documents enroliment outcome.

“Confirmed enroliment” is defined as: 1) client has
stated that they received notification from insurer or
2) appropriate insurer or computer system has
verified that client has been successfully enrolled.

2.3a

2.3b

Document dates of enroliment follow-up
and enroliment status on enroliment
verification and troubleshooting form.

Enter data from DPH approved forms into
CHOI database

7/1/07-
ongoing

7/1/07-
ongoing

2.3a Completed client enrollment verification
and troubleshooting forms/reports will be
kept on file.

2.3b CHOI data system will be queried to
generate number of clients who have
been confirmed enrolled in monthly
reports submitted to DPH.




Contractor: Robert F. Kennedy

Scope of Work - Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2007-2008

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION
3.1 By June 30, 2008, Contractor will provide ongoing 3.1a Develop, or review and revise, utilization 8/1/07- 3.1a Letter(s) of DPH approval and materials will
assistance to 420 (intf number) clients experiencing protocol and submit to DPH for approval. ongoing be kept on file.
problems with enrollment, utilizing benefits, or
retention. 3.1b Conduct troubleshooting/problem solving for | 7/1,07- 3.1b Completed forms will be kept on file and
Agency Name Numbers clients. Document results on appropriate ongoin number of participants will be documented
Contractor (Lead Agency) 420 forms. going in monthly reports to DPH.
Subcontractor A HHHE ,
Subcontractor B ididinid 3.1¢ Enter data from DPH approved forms into 711/07- 3.1c CHOI database will be queried to generate
Total (Must equal total above) 420 CHO! database. ongoing numbers of clients receiving ongoing
“Ongoing assistance” is defined as in-depth troubleshooting assistance in monthly reports submitted to
or problem solving designed to help clients overcome DPH.
barriers to health insurance enroliment, utilization, or
retention. Assistance may be provided to 1) clients who
originally applied with Contractor or 2) clients who submitted
applications with another agency or DPSS but have
requested assistance from Contractor.
3.2 By June 30, 2008, Contractor will offer utilization 3.2a Develop, or review and revise, utilization 8/1/07- 3.2a Letter(s) of DPH approval and materials will
assistance at 4-6 months to 70% of clients whose protocol and submit to DPH for approval. ongoing be kept on file.
applications were assisted or facilitated by Contractor
in Objective 2.1 and were confirmed enrolled o .
3.2b.Conduct utilization assistance and 7/1/07 3.2b.Completed forms will be kept on file and
“Qffer utilization assistance” is defined as attempting to document results on utilization forms using ongoing number of participants will be documented
contact 100% of clients and making successful contact with the appropriate codes. in monthly reports to DPH
70% of clients either in-person or by telephone to determine )
whether benefits have been utilized. 3.2c. Enter data from DPH approved utilization 711107 3.2c. DPH data system will be queried to
forms into DPH database. ongoing generate number of clients offered utilization

assistance at 4-6 months in monthly reports
submitted to DPH.




Contractor: Robert F. Kennedy

Scope of Work - Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2007-2008

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file -and available for random sampling and auditing by DPH.

contacted by Contractor 14 months later to determine
enrollment status.

documents to DPH.

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION
4.1 By June 30, 2008, Contractor will offer 4.1a Develop, or review and revise, 8/1/07- 4.1a Letter(s) of DPH approval and materials
redetermination assistance at 11-12 months to 65% redetermination protocol and submit to ongoing will be kept on file.
of clients whose applications were assisted or DPH for approval.
facilitated by Contractor in Objective 2.1 and were o .
confirmed enrolied. 4.1b. Conduct redetermination assistance and 711107 - 4.1b. Completed forms will be kept on file and
ao.ocEmE results on redetermination forms ongoing number of participants will be
“Offer redetermination assistance” is defined as attempting to using the appropriate codes. documented in monthly reports to DPH
contact 100% of clients and making successful contact with via database.
65% of clients either in-person or by telephone to determine
whether redetermination assistance is desired. 4.1c. Enter amﬂ.m ?@3 DPH approved 7/1/07- 4.1c. CHOI data system will be queried to
redetermination forms into CHO! database. ongoing @m:mﬂmﬁm.:caamﬂ o&o:m:»m offered
redetermination assistance at 11-12
months in monthly reports submitted to
DPH.
5.1 By June 30, 2008, Contractor will have a minimum of | 5-18 Develop, or review and revise, retention The 14- 5.1a Letters of DPH approved materials will
65% retention rate at 14 months for a sample of protocol. Submit to DPH for approval month be kept on file.
clients who submitted applications and were Retention
confirmed enrolled (Objective 2.1) ) o Survey will
5.1b. Conduct retention activities and be 5.1b Completed retention verification
document results on retention verification conducted document will be kept on file and resulis
‘Retention rate” is defined as the number of clients who are documents. in Fiscal submitted to DPH as required.
wm_. m:.mo_ﬂ._mwa %w.iﬂi:m m:mw mc”_unmawmoqﬂ of Nnc_mnm_ﬁ.wo%. Years 2
ampie’ is gefined as a subseli of clients who a feg over a . .
one-month period (month to be determined by Dﬂ.ﬂv who are . . e and 3. 5.1c DPH will compute contractor retention
5.1¢ Submit data from retention verification rate and report summary of results to

Contractor.




Contractor: Robert F. Kennedy

Scope of Work - Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2007-2008

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION

6.1 By June 30, 2008, Contractor will enter data on 6.1a Contractor wil install any necessary 7/1/07- 6.1a Contractor will demonstrate the ability to
program participants into CHOI web-based data computer hardware or software in order to ongoing access the Internet
system to monitor, facilitate, and evaluate health access the Internet. ’
insurance enrollment and retention.

. - ) , . ) 6.1b Ensure that appropriate staff is trained on 7/1/07- 6.1b Documentation of training and issuance
Enter data” is .am_n_:ma as directly entering required data entry. ongoing of username and cmmms\%a for data input
data elements into the DPH web-based data system ’
available to all contractors. 6.1c Enter data into CHOl web-based data 7/1/07- 6.1¢c CHOI Database
. 7/1/07- 6.1d Maintain copies of signed monthly reports
6.1d Run monthly report and send signed copy to ongoing on file.
DPH.

7.1 By June 30, 2008, Contractor will ensure that 100% of | 7.1a Attend all required DPH approved trainings. A | 7/1/07- 7.1a Maintain certificates of attendance in
enrollment staff, including staff at subcontracting list of required trainings will be provided to ongoing employee files. Document names of new
agencies, are fully trained to provide outreach, Contractors by DPH. staff attending the required trainings in
enroliment, utilization and retention services. the monthly report to DPH.

“Fully trained” is defined as participation in DPH
required and approved trainings and any pertinent
programmatic updates for staff providing services.
Additional DPH process trainings (e.g., DPH forms
and data system updates) may be required as
necessary.

8.1 By June 30, 2008, Contractor will participate in a 8.1a Attend Contractors’ monthly meetings. 7/1/07- 8.1a Document names of individuals attending
minimum of 80% of the convened monthly contractor ongoing monthly Contractor meeting in monthly
meetings. reports to DPH.

“Participate” is defined as attendance by at least one
representative from the contracting agency.
MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING




Scope of Work - Community-Based OERU Services

Contractor: Robert F. Kennedy

Contract #:

CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2007-2008

Goal: To increase access to health care by assisting children and their families in L.os Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

OBJECTIVE(S) AND DOCUMENTATION

9.1

By June 30, 2008, Contractor and
subcontractor will support, implement, and
participate in 100% of the outreach,
enroliment, utilization, and retention required
evaluation activities including assisting in
routine and/or piloted data and tracking
projects related to the CHOI data system and
One-e-App

9.1a

9.1b

9.1¢c

Contractor and subcontractor staff shall work
with DPH for compilation of data, review of
outreach efforts, and tracking subcontractors'
activities and special projects.

Contractor and subcontractor staff shall attend
DPH training on One-e-App implementation in
Los Angeles county.

Contractor and subcontractor staff shall utilize
One-e-App and work with DPH to identify One-
e-App implementation barriers.

7/1/07-
ongoing

7/1/07-
ongoing

7/1/07-
ongoing

9.1a Maintain all materials/tools, records of
workload reports, enrollment figures
and data on file.

9.1b Document attendance in monthly reports
submitted to DPH

9.1¢c Document utilization and participation in
monthly reports submitted to DPH.

10.1 By June 30, 2008, Contractor will conduct

100% of Quality Improvement Plan (QIP)
Activities

10.1a

10.1b

Develop, or review and revise, a QIP
describing a process for ensuring continual
progress toward measurable objectives, client
satisfaction, and success of outreach,
enrollment, utilization, and retention services.

Conduct QIP activities.

8/1/07-
ongoing

7/1/07-
ongoing

10.1a Submit QIP to DPH for approval. Letter
of QIP approval will be maintained on
file.

10.1b Document QIP activities in monthly
reporis to DPH.

For Contractors with Subcontractors:

11.1 By June 30, 2008, Confractor will conduct a

minimum of one site visit and one annual
contract monitoring to each subcontractor.

11.1a

11.1b

1.1¢c

11.1.d

Schedule site visits and maintain list of site,
dates, and times.

Conduct site visit utilizing check list provided
by DPH and maintain monitoring visit check
list.

Conduct annual contract monitoring

Prepare Reports of Findings and approve
subcontractors’ corrective action responses.

7/1/07-
ongoing

711107
ongoing

7/1/07-
ongoing

7/11/07-
ongoing

11.1a Completed materials will be kept on file.
Schedule of site visit shall be submitted
with monthly reports to DPH.

11.1b Completed materials will be kept on file
including sign-in sheets and completed
DPH monitoring visit check list.

11.1¢c Completed contract monitoring tools
and documentation will be kept on file.

11.1d Completed documentation of correction
action materials will be kept on file.




Contractor: Robert F Kennedy Institute

Scope of Work - Community-Based OERU Services
CHILDREN'S OQUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2008-2009

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE(S)

IMPLEMENTATION ACTIVITIES

TIMELINE

METHOD(S) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION

* Service Planning Area(s) must be specified

1.1 By June 30, 2009, Contractor will have successfully

engaged a minimum of 2,300 sert number) of the
target population in Service Planning Area(s) 8 insert
SPAs) through an outreach/in-reach contact.

For Agencies with Subcontractors, specify target and
Service Planning Area(s).

Agency Name SPA(s) Numbers
Contractor (Lead Agency) 8 2,300
Subcontractor A NA HHHHE
Subcontractor B NA HHHHE
Total (Must equal total above) 8 2,300

"Successfully engaged” is defined as having
documented agency outreach contacts (see
implementation Activities 1.1d and Methods of
Evaluating Objectives 1.1c)

An “outreach or in-reach contact” is defined as
speaking directly either in person or by telephone with
a client or potential client for at least five minutes to
publicize available health care options and services.
Outreach contacts may include education, promotion,
presentations, and informational activities and may be
to individuals or groups of people who may be clients,
potential clients or personnel with access to potential
clients (teachers, CBO staff, etc.).

1.1a Develop, or review and revise, outreach protocol
including: outreach contact forms/event
summary sheets, sign-in sheets, and
educational materials. Qutreach and
educational materials shall be culturally and
linguistically appropriate and include information
regarding Medi-Cal, Healthy Families and other
no or low-cost health programs. Submit to
County of Los Angeles Department of Public
Health (DPH) for approval.

1.1b Schedule outreach and maintain a list or
calendar of sites, dates, and times.

1.1¢ Conduct outreach at events (e.g., presentations,
fairs, etc.) and complete event summaries. -
Event summaries to include site, date, name of
outreach worker(s), flyers, number of individuals
contacted, sign-in sheets, if appropriate, and
materials presented.

1.1d Conduct outreach (e.g., telephone outreach,
walk-ins, etc.) and maintain contact
documentation including but not limited to: sites,
dates, name of outreach worker(s), number of
individuals contacted, family name/identifier.

1.1e Enter documentation of outreach numbers into
CHOI database.

8/1/08-
ongoing

- 7/1/08-
ongoing

7/1/08-
ongoing

7/1/08-
ongoing

7/1/08-
ongoing

1.1a DPH ietters of approval and materials will
be kept on file.

1.1b Documents will be kept on file and
summary of events will be submitted
with monthly report to DPH. with
monthly reports to DPH.

1.1¢c Completed documents will be kept on
file and number of participants will be
reported to DPH in monthly reports.

1.1d Completed documentation will be kept
on file and number of participants will
be reported to DPH in monthly reports,

1.1e Data system will be queried to generate
outreach numbers.




Contractor: Robert F Kennedy Institute
Contract #:

Scope of Work - Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES
Fiscal Year 2008-2009
Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

" MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION

* Service Planning Area(s) must be specified

2.1 June 30, 2009, Contractor will have completed 2.1a Develop, or review and revise, enroliment 8/1/08- 2.1a DPH letters of approval and materials
applications for a minimum of 600 (inserf number) protocol. Submit to DPH for approval. ongoing will be on file.

within Service Planning Area(s) 8 insert SPAs) for
Medi-Cal, Healthy Families and other no/low cost

plans. Contractor will also provide clients with 2.1b Conduct enroliment activities utilizing DPH | 7/1/08- . |2.1b Completed materials (i.e. client intake
referrals to appropriate health programs or health approved client intake form. ongoing and enrollment documents) will be kept
agencies. on file and number of participants
. . . documented in monthly reports to DPH.
mm?\ﬁw@%mﬁmwmﬁmﬁwmmcmﬂmw“::moﬁoqm_ specify target and Printed documents of electronically
: submitted applications will be made
Agency Name SPA(s) Numbers available upon DPH request.
Contractor (Lead Agency) 8 600
Subcontractor A NA HHHE 2.1¢c Enter data from DPH approved forms into 7/1/08- 2.1c For monthly reports, DPH data system
Subcontractor B NA THiH# CHO data system utilizing appropriate ongoing will be queried to generate number of
codes. applications submitted.

Total (Must equal total above) 8 600

“Completed applications” is defined as assisting dlients to 2.1d  Develop, or ﬂmsms\‘m:a revise, referral m:\o.m- 2.1d DPH letters of approval on file.

fill out health insurance applications line-by-line, through in- protocol and submit to DPH for approval. ongoing

person or telephone assistance. It may also be defined as :

providing in-depth assistance (troubleshooting) toward

facilitating enrollments for clients whose applications were 2.1e Screen and refer clients for appropriate 7/1/08- 2.1e Maintain client intake forms with

completed by another agency or DPSS. services. Document referral information ongoing services/program referral information.

o . with appropriate codes on client intake
‘Referrals” are amﬁ:ma as referring clients in person or by form or  appropriate DPH approved
telephone for services to other health programs (i.e. forms.

CSPAP, CCS, PPP/DPH, early detection programs, legal
services for health issues, etc.). A referral must include an
explanation of the program and eligibility screening of the
client if the program has eligibility requirements. Does not
include referrals for shelter, child-care, or other non-direct
health needs.




Contractor: Robert F Kennedy Institute

Scope of Work - Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2008-2009

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE(S)

IMPLEMENTATION ACTIVITIES

TIMELINE

METHOD(S) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION

2.2

By June 30, 2009, Contractor will have investigated
enroliment status within three months of application
completion date on a minimum of 100% of clients for
whom agency assisted with or facilitated
applications as measured in Objective 2.1.

“Investigated enrollment status” is defined as 1)
attempted contact with clients within three months of
application completion date to find out whether or not
client has received insurance card or 2) checking
status with appropriate insurer through telephone or
computer (e.g. MEDS/AEVS). This objective
documents agency effort to ascertain enroliment

status.

2.2a

2.2b

2.2¢

Develop, or review and revise, enroliment
verification protocol. Submit to DPH for

approval.

Conduct enrollment verification and
troubleshooting using DPH approved
enroliment verification and
troubleshooting forms.

Enter data from DPH approved forms into
CHOI data system.

8/1/08-
ongoing

7/1/08-
ongoing

7/1/08-
ongoing

2.2a Letter(s) of DPH approval and materials
will be kept on file.

2.2b Completed client enrollment verification
and troubleshooting forms/reports will be
kept on file.

2.2¢c DPH data system will be queried to
generate number of clients for whom
enroliment status has been investigated
in monthly reports submitted to DPH.

2.3 By June 30, 2009, Contractor will have confirmed

enrollment on 75% of client applications assisted
with or facilitated by Contractor as measured in
Objective 2.1.

This objective documents enroliment outcome.

“Confirmed enroliment” is defined as: 1) client has
stated that they received notification from insurer or
2) appropriate insurer or computer system has
verified that client has been successfully enrolled.

2.3a

2.3b

Document dates of enroliment follow-up
and enroliment status on enrollment
verification and troubleshooting form.

Enter data from DPH approved forms into
CHOI database

7/1/08-
ongoing

7/1/08-
ongoing

2.3a Completed client enrollment verification
and troubleshooting forms/reports will be
kept on file.

2.3b CHOI data system will be queried to
generate number of clients who have
been confirmed enrolled in monthly
reports submitted to DPH.




Contractor: Robert F Kennedy Institute

Scope of Work - Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2008-2009

Contract #:

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH,

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(8) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION
3.1 By June 30, 2009, Contractor will provide ongoing 3.1a Develop, or review and revise, utilization 8/1/08- 3.1a Letter(s) of DPH approval and materials will
assistance to 400 sert number) clients experiencing protocol and submit to DPH for approval. ongoing be kept on file.
problems with enroliment, utilizing benefits, or
retention. 3.1b Conduct troubleshooting/problem solving for | 7/4/0s- 3.1b Completed forms will be kept on file and
Agency Name Numbers clients. Document results on appropriate onaoin ucavmﬂ of participants will be documented
Contractor (Lead Agency) 400 forms. going in monthly reports to DPH.
Subcontractor A HiHHE
Subcontractor B idikidi 3.1¢c Enter data from DPH approved forms into , .\:\om- 3.1¢ CHOI database will be queried to generate
Total (Must equal total abave) 400 CHOI database. ongoing numbers of clients receiving ongoing
“Ongoing assistance” is defined as in-depth troubleshooting assistance in monthly reports submitted to
or problem solving designed to help clients overcome DPH.
barriers to health insurance enrollment, utilization, or
retention. Assistance may be provided to 1) clients who .
originally applied with Contractor or 2) clients who submitted
applications with another agency or DPSS but have
requested assistance from Contractor.
3.2 By June 30, 2009, Contractor will offer utilization 3.2a Develop, or review and revise, utilization 8/1/08- 3.2a Letter(s) of DPH approval and materials will
assistance at 4-6 months to 70% of clients whose protocol and submit to DPH for approval. ongoing be kept on file.
applications were assisted or facilitated by Contractor
in Objective 2.1 and were confirmed enrolled o )
3.2b.Conduct utilization assistance and 711108~ 3.2b.Completed forms will be kept on file and
"Offer utilization assistance” is defined as attempting to document results on utilization forms using ongoing number of participants will be documented
contact 100% of clients and making successful contact with the appropriate codes. in monthly reports to DPH
70% of clients either in-person or by telephone to determine ’
whether benefits have been utilized. 3.2c. Enter data from DPH approved utilization | 7/1/08- 3.2c. DPH data system will be queried to
forms into DPH database. ongoing generate number of clients offered utilization

assistance at 4-6 months in monthly reports
submitted to DPH.




Contractor: Robert F Kennedy Institute
Contract #:

Scope of Work - Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2008-2009

Goal: To increase access to heaith care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

one-month period (month to be determined by DPH) who are
contacted by Contractor 14 months later to determine
enroliment status.

b5.1¢

Submit data from retention verification
documents to DPH.

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION
4.1 By June 30, 2009, Contractor will offer 4.1a Develop, or review and revise, 8/1/08- 4.1a Letter(s) of DPH approval and materials
redetermination assistance at 11-12 months to 65% redetermination protocol and submit to ongoing will be kept on file.
of clients whose applications were assisted or DPH for approval.
facilitated by Contractor in Objective 2.1 and were o .
confirmed enrolled. 4.1b. Conduct redetermination assistance and 7/1/08- 4.1b. Completed forms will be kept on file and
document results on redetermination forms ongoing number of participants will be
“Offer redetermination assistance” is defined as attempting to using the appropriate codes. documented in monthly reports to DPH
contact 100% of clients and making successful contact with via database.
65% of clients either in-person or by telephone to determine
whether redetermination assistance is desired. 4.1c. Enter data from DPH approved 7/1/08- 4.1c. CHOI data system will be queried to
redetermination forms into CHOI database. ongoing generate number of clients offered
redetermination assistance at 11-12
months in monthly reports submitted to
DPH.
5.1 By June 30, 2009, Contractor will have a minimum of 5.1a Develop, or review and revise, retention The 14- 5.1a Letters of DPH approved materials will
65% retention rate at 14 months for a sample of protocol. Submit to DPH for approval month be kept on file.
clients who submitted applications and were Retention
confirmed enrolled (Objective 2.1) . o Survey will
5.1b. Conduct retention activities and be 5.1b Completed retention verification
. ) . ) document results on retention verification conducted document will be kept on file and results
Retention rate’ is defined as the number of clients who are documents. in Fiscal submitted to DPH as required.
still m:S:ma 14 months after m:_o::mm_o: of mnc__om",_o:. Years 2
Sample” is defined as a subset of clients who applied over a and 3. 5.1c DPH will compute contractor retention

rate and report summary of resuits to
Contractor.




Contractor: Robert F Kennedy Institute

Scope of Work - Community-Based OERU Services
CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2008-2009

Contract #:;

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND DOCUMENTATION

6.1 By June 30, 2009, Gontractor will enter data on 6.1a Contractor will install any necessary 7/1/08- 6.1a Contractor will demonstrate the ability to
program participants into CHOI web-based data computer hardware or software in order to ongoing access the Internet.
system to monitor, facilitate, and evaluate health access the internet.
insurance enroliment and retention.

“Enter data” is defined as directly entering required 6.1b m:wc_.m M:mﬁ appropriate staff is trained on 7/1/08- 6.1b Documentation of training and issuance
Lnier aata ata entry. i i
data elements into the DPH web-based data system ry ongoing of username and password for data input.
available to all contractors. 6.1c Enter data into CHOI web-based data 7/1/08- 6.1c CHO! Database

system. ongoing

) 7/1/08- 6.1d Maintain copies of signed monthly reports
6.1d Run monthly report and send signed copy to ongoing on file.

DPH.

7.1 By June 30, 2009, Contractor will ensure that 100% of | 7.1a Attend all required DPH approved trainings. A | 7/1/08- 7.1a Maintain certificates of attendance in
enroliment staff, including staff at subcontracting list of required trainings will be provided to ongoing employee files. Document names of new
agencies, are fully trained to provide outreach, Contractors by DPH. staff attending the required trainings in
enroliment, utilization and retention services. the monthly report to DPH.

“Fully trained” is defined as participation in DPH
required and approved trainings and any pertinent
programmatic updates for staff providing services.
Additional DPH process trainings (e.g., DPH forms
and data system updates) may be required as
necessary.

8.1 By June 30, 2009, Contractor will participate in a 8.1a Attend Contractors’ monthly meetings. 7/1/08- 8.1a Document names of individuals attending
minimum of 80% of the convened monthly contractor ongoing monthly Contractor meeting in monthly
meetings. reports to DPH.

“Participate” is defined as attendance by at least one
representative from the contracting agency.
MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING




Scope of Work - Community-Based OERU Services

Contractor: Robert F Kennedy Institute

Contract #:

CHILDREN'S OUTREACH, ENROLLMENT, UTILIZATION AND RETENTION SERVICES

Fiscal Year 2008-2009

Goal: To increase access to health care by assisting children and their families in Los Angeles county to enroll in health coverage programs and utilize and retain these benefits.

Note: All materials listed under implementation activities and documentation must be kept on file and available for random sampling and auditing by DPH.

OBJECTIVE(S) AND DOCUMENTATION

subcontractors’ corrective action responses.

9.1 By June 30, 2009, Contractor and 9.1a Contractor and subcontractor staff shall work 711/08- 9.1a Maintain all materials/tools, records of
subcontractor will support, implement, and with DPH for compilation of data, review of ongoing workload reports, enroliment figures
participate in 100% of the outreach, outreach efforts, and tracking subcontractors’ and data on file.
enroliment, utilization, and retention required activities and special projects.
evaluation activities including assisting in -
routine and/or piloted data and tracking 9.1b. Contractor and subcontractor staff shall attend | 7/1/08- 9.1b Document attendance in monthly reports
projects related to the CHOI data system and DPH training on One-e-App implementation in |- ongoing submitted to DPH
One-e-App Los Angeles county.

9.1c Contractor and subcontractor staff shall utilize 7/1/08- 9.1¢c Document utilization and participation in
One-e-App and work with DPH to identify One- | ongoing monthly reports submitted to DPH.
e-App implementation barriers.
“10.1 By June 30, 2009, Contractor will conduct : : ) .
100% of Quality Improvement Plan (QIP) 10.1a _um<m_.ov. or review and revise, a QiP ) m:\o.m 10.1a Submit QIP to DPH for mcmﬁo,\.m_. Letter
Activities describing a process for ensuring continual ongoing of QIP approval will be maintained on
progress toward measurable objectives, client file.
satisfaction, and success of outreach,
enroliment, utilization, and retention services.
10.1b Conduct QIP activities. 7/1/08- 10.1b Document QIP activities in monthly
ongoing reports to DPH.

For Contractors with Subcontractors: 11.1a Schedule site visits and maintain list of site, 7/1/08- 11.1a Completed materials will be kept on file.

dates, and times. ongoing Schedule of site visit shall be submitted

11.1 By June 30, 2009, Contractor will conduct a with monthly reports to DPH.
minimum of one site visit and one annual
contract monitoring to each subcontractor. 11.1b Conduct site visit utilizing check list provided | 7/1/08- 11.1b Completed materials will be kept on file

by DPH and maintain monitoring visit check ongoing including sign-in sheets and completed
list. DPH monitoring visit check list.
711108~ 11.1¢c Completed contract monitoring tools
11.1c  Conduct annual contract monitoring ongoing and documentation will be kept on file.
7/1/08- 11.1d Completed documentation of correction
11.1.d Prepare Reports of Findings and approve ongoing action materials will be kept on file.




SCHEDULE 1

ROBERT F. KENNEDY INSTITUTE OF COMMUNITY & RETENTION SERVICES
CHILDREN OUTREACH, ENROLLMENT, UTILIZATION, AND RETENTION

SERVICES

Budget Period

Date of Board Approval

Full-Time Salaries
Employee Benefits @ 20%
Total Full-Time Salaries and Employee Benefits

Part-Time Salaries
Employee Benefits @ 11%

Total Part-Time Salaries and Employee Benefits
Total Salaries and Employee Benefits
Cperating Expenses
Equipment
Rent
Subcontracts
NONE
Total Subcontractor Expenses

Indirect Cost (15% of Direct Cost)

TOTAL PROGRAM BUDGET

through

June 30, 2007

$ 9,400
1,880

$ 11,280
6,769
745
7,514

$ 18,794
$ 13,249
$ 2,033
$ 0
s 0
S 0
s 5,111
$ 39,187

During the term of this Agreement, any variation to the above
budget must have prior written approval of the Department of
Public Health Director or his designee. Funds shall only be

utilized for eligible program expenses.



SCHEDULE 2

ROBERT F. KENNEDY INSTITUTE OF COMMUNITY & RETENTION SERVICES
CHILDREN OUTREACH, ENROLLMENT, UTILIZATION, AND RETENTION

SERVICES

Budget Period

July 1, 2007

through

June 30, 2008

Full-Time Salaries
Employee Benefits @ 20%

Total Full-Time Salaries and Employee Benefits

Part-Time Salaries
Employee Benefits @ 11%

Total Part-Time Salaries and Employee Benefits $
Total Salaries and Employee Benefits
Operating Expenses
Equipment
Rent
Subcontracts
NONE
Total Sub¢ontractor Expenses

Indirect Cost (15% of Direct Cost)

TOTAL PROGRAM BUDGET

$ 28,800

5,760
$ 34,560

$ 19,999

2,200

22,199
$ 56,759
$ 11,990
S 498
$ 0
S 0
S 0
$ 10,387

$ 79,634

During the term of this Agreement, any variation to the above
budget must have prior written approval of the Department of
Public Health Director or his designee. Funds shall only be

utilized for eligible program expenses.



SCHEDULE 3

ROBERT F. KENNEDY INSTITUTE OF COMMUNITY & RETENTION SERVICES
CHILDREN OUTREACH, ENROLLMENT, UTILIZATION, AND RETENTION

Full-Time Salaries
Employee Benefits @ 20%

Total Full-Time Salaries and Employee Benefits

Part-Time Salaries
Employee Benefits @ 11%

Total Part-Time Salaries and Employee Benefits $

SERVICES

Total Salaries and Employee Benefits

Equipment
Rent

Subcontracts
NONE

Total Subcontractor Expenses

Indirect Cost (15% of Direct Cost)

TOTAL PROGRAM BUDGET

Budget Period

July 1, 2008

through

June 30, 2009

$ 28,800

5,760

$ 34,560

$ 19,999

2,200

22,199
$ 56,759

11,990

Uk

498

o A

0
S 0
S 0
S 10,387

$ 79,634

During the term of this Agreement, any variation to the above
budget must have prior written approval of the Department of

Public Health Director or his designee.
utilized for eligible program expenses.

Funds shall only be



SCHEDULE 1

ROBERT F. KENNEDY INSTITUTE OF COMMUNITY & RETENTION SERVICES
CHILDREN OUTREACH, ENROLLMENT, UTILIZATION, AND RETENTION

SERVICES

Budget Period

Date of Board Approval

Full-Time Salaries
Employee Benefits @ 20%
Total Full-Time Salaries and Employee Benefits

Part-Time Salaries
Employee Benefits @ 11%

Total Part-Time Salaries and Employee Benefits
Total Salaries and Employee Benefits
Operating Expenses
Equipment
Rent
Subcontracts
NONE
Total Subcontractor Expenses

Indirect Cost (15% of Direct Cost)

TOTAL PROGRAM BUDGET

through

June 30, 2007

$ 9,400
1,880

$ 11,280
6,769
745
7,514

$ 18,794
$ 13,249
$ 2,033
S Q
$ 0
S 0
$ 5,111
$ 39,187

During the term of this Agreement, any variation to the above
budget must have prior written approval of the Department of
Public Health Director or his designee. Funds shall only be

utilized for eligible program expenses.



SCHEDULE 2

ROBERT F. KENNEDY INSTITUTE OF COMMUNITY & RETENTION SERVICES
CHILDREN OUTREACH, ENROLLMENT, UTILIZATION, AND RETENTION

SERVICES

Budget Period

July 1, 2007

through

June 30, 2008

Full-Time Salaries
Employee Benefits @ 20%

Total Full-Time Salaries and Employee Benefits

Part-Time Salaries
Employee Benefits @ 11%

Total Part-Time Salaries and Employee Benefits $
Total Salaries and Employee Benefits
Operating Expenses
Equipment
Rent
Subcontracts
NONE
Total Subcontractor Expenses

Indirect Cost (15% of Direct Cost)

TOTAL PROGRAM BUDGET

$ 28,800

5,760
$ 34,560

$ 19,999

2,200

22,199
$ 56,759
$ 11,990
$ 498
S 0
S 0
S 0
$ 10,387

$ 79,634

During the term of this Agreement, any variation to the above
budget must have prior written approval of the Department of
Public Health Director or his designee. Funds shall only be

utilized for eligible program expenses.



SCHEDULE 3

ROBERT F. KENNEDY INSTITUTE OF COMMUNITY & RETENTION SERVICES
CHILDREN OUTREACH, ENROLLMENT, UTILIZATION, AND RETENTION

SERVICES

Budget Period

July 1, 2008

through

June 30, 20089

Full-Time Salaries
Employee Benefits @ 20%

Total Full-Time Salaries and Employee Benefits

Part-Time Salaries
Employee Benefits @ 11%

Total Part-Time Salaries and Employee Benefits $
Total Salaries and Employee Benefits
Operating Expenses
Equipment
Rent
Subcontracts
NONE
Total Subcontractor Expenses

Indirect Cost (15% of Direct Cost)

TOTAL PROGRAM BUDGET

$ 28,800

5,760
$ 34,560

$ 19,999

2,200

22,199
$ 56,759
$ 11,990
S 498
$ 0
S 0
$ 0
$ 10,387

S 79,634

During the term of this Agreement, any variation to the above
budget must have prior written approval of the Department of
Public Health Director or his designee. Funds shall only be

utilized for eligible program expenses.



